


10/25/01 - Filed and Docketed; 
01/01 - Weekly Filings; 

/07/01 - Petition for Leave to Intervene (Black Hills FiberCom); 
/09/01 - Petition to Intervene (Midcontinent Communications); 
/15/01 - AT&T1s Petition for Leave to Intervene; F 
1/ /01 - Notice of Filing Report of Independent Auditor; 

03/01 - Qwestls September 2001 Performance Data for South Dakota as 9 
Reported under the ROC Created Performance Metrics; 
12/05/01 - Order Granting Intervention; 
12/07/01 - Qwestrs Report on the Status of Change Management Process 
Redesign; 
12/07/01 - Qwestls Proposed Procedural Schedule; 
12/07/01 - AT&T1s Proposed Procedural Schedule; 
12/07/01 - Midcontinent's Proposed Procedural Schedule; 
12/07/01 - Joinder in AT&T1s Proposed Procedural Schedule (Black Hills 
FiberCom) ; 
12/12/01 - Qwestls Response to Procedural Schedule Comments of AT&T and 
Black Hills FiberCom; 
12/12/01 - Motion for Admission of Non-Resident Attorney (John L. Munn); 
12/12/01 - Order ~dmitting Non-Resident Attorney (John L. Munn); 
12/18/01 - Order for and Notice of Procedural Schedule and Hearing; 
12/21/01 - Qwest Submission of Supplemental KPMG Declaration; 
01/07/02 - Qwestls October 2001 Performance Data as Reported under the ROC 
Created Performance Metrics; 
01/17/02 - Contract between QSI Consulting and SDPUC; 
01/18/02 - Section 271 Issues List (Staff); 
01/18/02 - Midcontinent's Comments to Docket TC01-165; 
01/18/02 - AT&T1s List of Disputed Issues; 
01/18/02 - Statement of Issues (Black Hills FiberCom) 
02/07/02 - Response to Staff Data Request; 
02/20/02 - f ran script of Prehearing Conference held 2/7/02; 
03/05/02 - Black Hills1 Motion for Order Denying Petition; 
03/05/02 - Brief in Support of Black Hills1 Motion for Order Denying 
Petition; 
03/06/02 - Notice of Filing Motion to Remove Document from Commission 
Record; 
03/06/02 - Motion to Remove Document from Commission Record; 
03/07/02 - Motion for Definition of Track A Analysis; 
03/07/02 - Brief in Support of Motion for Definition of Track A Analysis; 
03/11/02 - Motion to Suspend Procedural Schedule or Supplement Prefiled 
Testimony; 
03/13/02 - AT&Tts Joinder on Midcontinent's Motion to Suspend Procedural 
Schedule and Request for Expedited Decision; 
03/13/02 - Qwestrs Performance Data; 
03/18/02 - Direct ~estimony of Mark L. Stacy; 
03/18/02 - Direct Testimony of Marlon Griffing, Ph.D.; 
03/18/02 - Prefiled Testimony of W. Tom Simmons; 
03/19/02 - Direct ~estimony of Kyle D. White; 
03/19/02 - Direct Testimony of Ronald Schaible; 
03/19/02 - ~irect Testimony of Michelle Merchen; 
03/19/02 - Direct ~estimon~ of Jheri Turner; 
03/19/02 - Affidavit of Michael Hydock; 
03/19/02 - Four Affidavits of Kenneth L. Wilson; 
03/19/02 - Four AT&T Verified Comments; 
03/19/02 - John Finnegan's Verified Comments; 
03/19/02 - AT&T1s Comments; 
03/19/02 - Verification of Kenneth L. Wilson; 
03/19/02 - Certificate of Service; 
03/20/02 - Order Granting Motion and Denying Motion; 
03/22/02 - Brief in Response to the Motions filed by Black Hills FiberCom 



South Dakota Public Utilities Cornniission 
WEEKLY FIUNGS 

For the Period of October 25: 2001 t h ~ o n g h  OcPoi3ai 31, 2001 

I f  you need a complete copy OF a filing faxed, overnight expressed, or maited to you, ptcam 
contact Delains Kolbo within five business days of this fiiing. Phone: 605-773-3705 F a x :  

605-773-3809 

CONSUMER COMPLAINTS 

CTQ'I -545 in the Matter of the Complaint filed by Gary and Rita Stewart, Sioux Fatis, %autR 
Dakota, against Sprint Communications Company L-P. Regardfng Unaufhctr'ized 
Switching of Services. 

Complainants state that the~r long drstance sewrce was sw~tched wtthnut tjeir aufi:cr:zar 3"' 
Gomplainants request that they be awarded 51.000 Or3 for the unautha~!zed srui!sh as aiir%~f&n ia-i,:?*Y 
South Dakota law They also request compensation for the switching fees arsd traymer;; f r 3 ~ 3 2 ~ ;  a:iG ,:?'I 

expenses incurred to attend a hearrng on thrs matter 

Staff Analyst Mary Healy 
Staff Attorney' Karen Cremer 
Date Docketed 10130/01 
intervention Deadline NlA 

TCQI -1 64 In the Matter of the Application of Contact Csmmunicatlsns, 1rre. fsnf a CanMcabte at 
Authority to Provide Lscal Exchange Services in South DakaBa. 

Qn October 25, 2001, Contact Cornn~un~cations, !nc. filed an appllcalan seek:ng a @errlhc~!e cb I:~.r!r~s~e:f 
to provide basic local exchange telecommunication services at iow;!ans rn $oc,,~:ii Daknt;~ 52r:~a:i ';:iij 

Cawest The applicant proposes to provide digital subscriber iine (CtSLj sewmi ;e ~:i5fo'i?~et"5 c4- ;L r 4 : x  
basis The appi~cant also rntends to act as a whoiesater of service ti; !SF$ fnrougr; ~ni&is;d~a' ~~:-.ia~&~::z 

Staff P,nalyst. Heather Forney 
Staff Attorney: Kelly Frazier 
Date Docketed: 10125101 
Intervention Deadline. 11/16101 

TCES"I-165 In the Matter of the Analysis into Qwest Corpatalian's Compiianta with Snclnun 
29i(c) of the Telecommunications Act of f996. 

On October 25, 2001, Qwest Corporatron filed with the Commission a Peidior: Far Com;?ass:al: 
Recommendation That The Federal Cotnmunications Commission Grant Qwest ~ ; ~ I : x J F G ; : ~ ~  E*+:rt? !:-T:o 
The in-Region InterMTA Market Under Sectron 271 Of The T~?lecaflml,ltt~cak~21",5 Ai;t Of rPx 
Specifically, Qwest Corporation requests that this Cornmisfion find based irpsn :he ~e=srf Y~AKPTS:~~;  

that Qwest Corporai~on nas mei rne competitive checklst and orher rslquiramr:ir!s a! 47 ti 5 * "  -d r s ~ i i : * p * b  b > L i ~  8 

271, which prescribe the mechanism by which Qwest Corporation may be f ~ 2 j ~ b  &ftg:cte 'c? ~ f c ~ 1 5 e  
in-region interLATA services and rely upon that finding to provide a FavaraSIe rf~cor~?f:rco3ati~~ Len :?t$? 

Federzl Comrnunica€rons Commissron In support of its petition, Qwesd Corpci:aZi.rsr; si;t>m.::br,: 25 
affidavits, a revised Statement of Generally Available 'Terms, and 7 Renoris sttbm2tied 3:: :?it; Spdf:rr-%r:y 
Process. 

StatiAnalyst: Harlan Best 
Staff Attorney Karen Crerner 
Date 9ocketed: 10125101 



TIMOTHY L. T ~ O M A S '  

JDSN K. N O O W E Y '  
L O N N I E  R, BRAUN' 

KURT f. SOLAY 

GREGORY J. B E R N A R D  

P O  Box 8108 

RZPII~  CITY, SCXTI-I DAKOTA 377Tf l t ) - l ? i lCJfb  

T E L E P H O N E  (605) 348-7516 

FAX (5051 348-5E52 

November 6,200 f 

'ALSO LICENSED IN  WYOMING 

:ALSO LICENSED 1N N E S 9 A S K A  

X4s. Debra Elofsoal 
Et7,secul ivc Director 
t>ublic lJtilitics Uo~nmissiorl 
State C'apitol Building 
560 East Capitol Avenue 
Piene. 519 57501 

RE: Blacli Hills FiberCosn 
US West 371 App!icntion 
TCO1 -1 65 
Our FiIe No. BH-123 1 

1)ea.i- Ms. Elofson: 

Please find enclosed r11e original and ten ( 1 0 1  et>pic$ c:f JCI;FL,%, 1 i; t?P+* I :Zki:t t b: ; i .  1 ; P r 

Petition for Leaye to I11:mene in Docker Nn. I'CCf -I 65 .  

Tl~alk you for your attention to this nlatter. 

GJB:'mkt 
Enclos~~rc 
cc: Black Hills FiberCom. L,.i..C'. (wdcl-rc.) 

Thomas J. \Velk. Esq. ( 'L~~cIIc . )  



----%-ms--e-w =d.F-"w,=l-*r*P%u- W 

IN THE MATTER OF THE '4NALYSfS i>t)(6y-X.j );$I - j g - [ t i  &Is*: 
! 

rwa QWEST CORPORATION~S 
a 
[ 

COblFT,LANCE WITH SECTION 27 1 (c) OF f3ETS'a'iFO& "h;'E'c,li* X,k:.%% 11 'HI ! 
?'HE TELECOMMLJNICATIONS ACT OF gs"fi"F;Mr"C"L$; 1 
1 096 I - a,.-- .,n",L*".cm..n%-..LLL*Lf 

Purs~lant to ARSD 20:10:01 :15.03. Black I-jilts f;ibcrC'z,r?r. I 1 , C  r"*f+$bur(:  ~ili: ': fit'~t'b4 

petitions the Cornillission for leave to intenene in I9GC Docket S,i, [ i , * l i i .  icr"il;. I:$,~.B. t us: 

, s 

Ti~irc.o1n~nzi~zicntin~7.r Act c!f 1996 FiberC0rn.s interest ii.r  if;^ pyct"t=5j~~1g ~5 ~ r t p - r r ~ t r F ~ e r j  h'; ;f!f 

1. FiberCom is a facilities-based co111pctitit.c. Itrca k c1~~cI:~3~~ge ~r ' : i t  rct tlrt*** t:I:v,1 

telccommunicatior~s service. including ir~tcnt;itt* fti;:g tfi*critizi,ic. -~*rs ii'ti.. 3 f i  'G"7;itti 

Dakota. 

7 -. The Commission's role i1-1 advitii~lg tltir 1%~3cl;tf I ' c z i ~ t r r t t r ~ i : ~ ~ ; ~ t r j ~ z ~ ~ ;  i + ;~ l l ! t $k . . - l ~~~ - i  

about the state of local cschangc contpotiricrr? :ttrlf. l:~%kc:~t'a hir t t l i i r  ~ ; ' . . k s ? ~ i  p r i  

Section 77 1 ' S  ib~irteen poiilt conlpilriri! c. ci\cck\i.:i is el b:lli:d :. I hi?: \ t % *- 

determination whcthcr C)\jcst \ ~ i l l  1,c grulttcd pssrc;tj~?:i~ri :PP ~ ~ ! ; i i : i  ihqiL!i:;. ;? :kit : , 

interI,ATA long distance ~?iarliet. 

2. If and when Qwcst is grmtcil pcrrnissirrn to CIY~CI. i l \ i t ,  (Iri: -3f:iiv" . );;I.;~J '5 i ': :in.- ., 2 t n  

distance market. FiberCon~ ariii Q i ~ e s l  wit1 Lye riir~t.1 C r r ~ ~ I j ~ ~ , . l r t t r ~ . ;  ;it ~ j ic  : . : ;1 . : f~isF.+r3.  

the! senJc concurrcnti!~. 



4. ITi bcrCom thercfcre has a \ itaf interest in rr tor~iir~rnn~ -ir:il, P,L"K qx.~:::t;~ !t i  - ~ l i  

phases of Qwest's Section 271 applicariori to ewtitrr: l%is'r . r n >  Ct!?EiCFi?-: r3i 

problems it experiences in ohzaining CI)wesrivs cctojwi~ii~-l~i ;tilt! 1!.%~4ij+Gii~~a t: tt: ::* 

entry into the local exchange market C O I I S ~ ~ ~ ~ ~ T T ~  t ~ i t l ~  !he jYrGl%@'L?"; ti?; 5C16% 

Telecommunications Act arc \soiced in  the pYtij,cr b.rti;;: zle,! ~ti'it~:;\icr~~F! io t!:~ 

Conimission's report znd recommend:rtior~ trt i l ~ u  b t  I' 

- >. I'hrougl~ active participation by  FiherCoin nt~d crlher tti i~rt~rtt':! p.v:ir'. .c!rtd 

Commission will be better informsci c.,t'(Ilv.cst's ftrttgrni++i iCr cbirritj%i%r:g ;$:?St 

Scction 171 ma~~dates. and itill be bcttcr 17iai;itit.rn~~i ti, t:;i7.iiqc 1k341! fI^~r: h:$~~,- el,,,! 

exchange co~npetition elnrisio~led hy t t ~ s  l i ? i i i r  .*fi.il I*, p~c\n;ns e : )  Cithis'gt:  I i . $ b  & i :  

Dated this ('-fi day of November. 200 1 . 

4 . . 

. p  --...--.. ..i .. - -" . , 4.. P,- -,*; ( - - L- 

CiKE(iORIT .f, f3 ir i<S. t ld l3  
A t t o n ~ > s  tilr 132;1ck f 13115 % ~ % k i j t  ' l h i ~ t ,  % i I' 

h/IORKII.I, TI-fOb~I,jS Xf,R I:<jrY &$: 4352. t i t  *, 2 t k  
625 Nitstti Street, 8111 f. f,.lixt. 

1). U.I3os 8 105 
Rapid Cily. Sf J 577{!4-!-8 icix 

(605) 3 8 - 7 5  t cr 



CERTIFICATE OF SEKVIC'k 

I .  C;rcgtsry J .  Betnard. attorney for Black Hills FiberCor-n. I,.t,.C'. in the akoi.e-entilled 
rnnttcr, ih hercL3y cerlifj that a true and correct copy of the within and f regoing Petitinn ibr 
1,ca-v~ to lnlcncr~e WRS mailed by first-class mail, postage prepaid thereon. to the fnllo~s-irrg: 

1 hoitlas ,I. Welk. Esq. 
Royce, bf~trphy. McDowell R: Greenfield, L.L.P 
PO Box 50 15 
Piinus Falls. SD 571 17-501 5 

I 

k. if~i>ositir~g the same in tllr United States Mail at Rapid City. South I3akota. this -Liz-- d;i> r"" 
Nu~irml~c;. ,  200 1 . I 

/,J -- /- -- 
- s ? ~  

1' $,{ ,,p L& 
-: -C =:-- _ - --". - . ....-, - 

Gregory J. Bernard 



L A W  O F F I C E S  

MAY ADAM, SERDES & THOMPSON LLP 
5 0 3  S O U T H  P I E R R E  S T R E E T  

P.O. B O X  I60 

P I E R R E ,  S O U T H  DAKOTA 57501-0160 

S I N C E  IRE1 

www.rnagt corn 

..- 
;-$*;A,\,#' w. ;a *- r \ +: .- , .., * . ~ j : . ~  2.4,i ,,,, f;3Jli 
*-- ,& ili (_"'. . . 

L:: %,-. r j  ::: 3, ',! e ::; (3 c re t a r y 
+.> 
>,:: 2 &.., : : p .. - . 4 * , . . ~  U?:i l.ii:ies Commission 
4:;. >"'! ?&; P, 

V "  .. ,.... t..~a:st. Capitol. Avenue 
*i :>..le?-.re, S ~ u t h  D a k o t a  57501 

, : MIDCOXTImNT T E L E C B m I C A T 9 : O N S  ; QWEST' S 271 ic) COkfE5PXqCE 
AiiW ENTE-TA ENTRY 
Zlr;cket TC01-165 
C ~ J X  file: 0053 

- z.,ri:-:.ii:>sei-f are original and ten copies of a Pecitior: to ~ ; . ~ ~ F L - . : ( s I ~ ' z  
. l i t  '1 -& . =.:I... above-entitled docket. Please file the e n c l a s ~ l r e s .  

. 4 W l r h  a copy of this letter, I am mailing copies of th% EAeLzci:?r+ 
?.,c; Tntervene to the service list. 

:i!Fpi', ADAM, GERDES & THOMPSON LLP 

:>.&G : :nw 
:-,- -. 1 ,.>Lr.,,&OSUreS 
, a - ienc :  Karen Cremer 

Harlan Best 
Colleen Sevold 
Tom Welk 
Gregory J. Bernard 
Tom Sj.rnmons 
M a r y  Lohnes 



". $ BEFOW THE PqUBLLG U T I L I T I E S  CQtB4ISSIOM -7$'$:pr 3 J.* -&> E f'cr-G" : $ :, F La 

OF THE STATE OF SOUTH IDXOTA 

i l b  THE :4ATTER OF THE ANALYSIS 
- %:%'17 , ,,-.: QWEST rlr3RPORATIONf S  
~'";?-~lsl;,'LAtdCE , --* E a 2. WITH SECTION 2 7 1  ( c )  

Ilk'- :,.L TELECOMMUNICATIONS ACT PETLTION TO INTERmXE 
. c*ng 1 - .- -i c t  I 

P u r s u a n t  t o  ARSD 2 0 : 1 0 : 0 1 : 1 5 . 0 2 ,  Kidccntizent 
.-, - *:, t ,- m u n d k 3 r s l g n e d  c o u n s e l  p e t i t i o n s  the Cop-~~ i s s ion  a:< 

1, M i d c o n t i n e n t  i s  a  c e r t i f i c a ~ e d  I'i~le.z~~~;:t,i<:&T+ ;*::.,- 

.;r:der the j u r i s d i c t i o n  o f  t h e  CornmissLon. 

'7 . Q w e s t  C o r p o r a t i o n  ( " Q w e s t " )  h a s  f iiled ,;3. 

C o n ~ m j s s i o n  r e c o m m e n d a t i o n  t h a t  t h e  FCC qran? cn;rv 
T 3 - , i .agion ,- -. inr:erLATA m a r k e t  by  Giqzst \~3 :3er  $ecti,i>;; i!"J, ::;-i - = .  2, ,- t. . . .- L . .i,nasmuch a s  M i d c o n t i n e n t  h a s  a alr-cr ,r~i:ar*.:; 
j-rrtei-L$.TA m a r k e t ,  i t  h a s  a airerr, i ; l t e ~ ~ x  it; 
:ir:to t h 2 . t  market. 

3 . P l i d c o n t  in en^ h a s  z d i r e c t  ir: :he i ; :  f 
graceeding. As a l o c a l  acd lisstg d1c;"- -."A.i:i;'iL:c: l . : 2 $ e c  : 
t a l ~ ? c m m u n i c a t i o n s  s e r v i c e s  i t  \ . r i l l  c o m p z r s  :.litk i 2 . a ; ~ ~ ; :  : "+z  ; : c , - 4 a , - '  

.:r.~-vice:. -- M i d c o n t i n e n t  h a s  a n  i n t e r e g t  i n  de~crrri:,r:i td , ,~  t:;~c +::q:;.-%$.Y 

=;E Qwr=scr s S e c c i o n  2 7 1  c o m p l i a n c e .  T h e r e f o r e ,  Pll1rit:cr:i: r:,c~i:' c z ? - . t . 9 ~  :I: 

"P L- p e r m i t t e d  t o  a p p e a r  i n  t h i s  p r c c e z d i n q .  

$jHZREFORE M i d c c j n t i n e n t  p r a y s  t h a t  t h e  t'-(2iprp.is:5.j.crr ::-,+:;;::..; ;: 
.: ,q L 

. . , , ,-Lsr~i-enf-ion a n d  p a r t i c i p a t i o n  i n  "iis crocees;r,<: e::) %:-:afy::y;.:;; 
c r o s s - e x a m i n e  w i t n e s s e s  a n d  o f f e r  e v i d e n c e  c>n iy,$ '::,ah;:.:, c .  

Lszlted t h i s  - 1  - 9 d a y  s f  November, L ! ~ O L .  

D A V I D  A .  GERDES 



: 1 ;> i-;,:- .--,.. --..- De;:i.ii A. Gerdes of ?42yf  Adam, Gerdes & Thi=gi;is;:,:: ..L,.,, ' ".-.- d~.:b,,.< 

-- .-, . * i:.:er,t:..i f ies "i2-n the day of Novoaber, k ; C L ,  he ; ; , , ~ ~ . _ ? ~ . - ; j  $51;: 

r "  % . . 
;,:illbee{ States mail, 39c2t3~~ t > i p r ~ : z , f i  r r c ~ ' = : s  L - - . . ... r ... : ,:, .., e f-r .:* ? x:--!.z7 - * 

~ f i d  correct copy of the fcreg9ing in tIie ~~o; r~~-<- . : i?+~,~- -~ -~ : i~ -4  - .,. -., ,u; i.. 1 .,, i . ' 5  ..A 

A. . . t h e  following at their l a s t  known ascress5s, t:-8-ui:: 

Colieen Sevold 
Qwest 

C ' . -  - r 125 Souzh Dakotc A v ~ z : - ? E ,  3'L k . . . - L , 4 -  

Sioux Falls, SD 57154 

Tom Welk 
Eoyce, Furphy 
P.O. Box 5015 
Sioux Fzlls, SD 57117 

Harlan Best 
F ?  S c a z r  F-nzlyst 

Public Utilities Cammj.ssj. ,oc 
500 East Capitol P-venue 
Pierre, S D  57501 

Karen  Crerner 
Staff P - t i c r n e y  
Public Utilities forrmisslon 
500 Easc c3api"iol kvz., - . ~ u e  
Pierre, SD 57501 

Gregory J. Sernarj 
Norrill, "hcmzs, Noone\+z 5 3r , l ; * . -  -*. 

P.G. Box 6108 
Rapid cisy,  SD 5 7 7 5 9  



i3chra Elnfson 
Euccr~rivc Director 
SD 1)~iblic Util~lics Commission 
?OO Easr Cap1101 Avenue 
PICITC, SD 5750 1 

Re: 111 the Matter of the Analvs~s into C)\vesi C o i ~ o r ; i t j _ o q ' s @ ~ ~ ~ ~ t ~ ~ ~ ~ p c ~ ~  y ~ t i  
Sect1011 27 l(c) of the Telecornmunicat~uns Act of ltj!jl, TC'i)) -1  el? 

D c x  Ms. Elofson 

Enclosed arc an orig~nal ~ind ten copies of AT&T Co~-nrnunic:!r~ons rti' the 
Midwes~, lnc.'s Petition For Leave To Inter-vcnc in this pr*occec!ir~g. 

PIcnsc call m e  i f  there ar-c any  questions. 

Sincerely, 



s e  -9 &$;;p :$ : '?2$+> 3- *, 6 #> ,* t,,* 

1311Slil'OHtE 'TgIE PUBI,IC U'li'II,t?'lf<S C'O'tf>IESSSfI% 
0 1 2  'THE STATE 0 1 ;  SOU'TH IIAKOI",I 

1% 'TfifiS bBh'lVB'ER OF THE ANALYSIS INrT0 QtYlSW'I' ) 

VORlaCBRihl'BBIal'S COR/hBF"H,IANCE WITH SECTION j llt~ckt+t Ytt- *!*t Y i  bXh5 
2731(t) OB+' 'I'HE 'B'EIL,ECC)MNlUNliC~1,TBONS AC'f' 0 1 ;  \ 

1996 

ArF&'F C6)MR,IIBlNICt~T110NS O F  'Tf-ii< hZll3tZ'i<S'T. iN(','S 
PETITION FOR LEAVE 'TC? 1:t"f'EliVE:Mf' 

AT&T Com~-nun~cations of the M~dvvcst. Inc. f"A'T&'i'"), ;ind tharxr;zh i!*+ . i i i i ~ r T t i : l - p  

rcrlucsts, pursuant to ARSD 30: 1 0  1: 15.01. that 11 I:c ~ ~ c ~ - m r ~ ~ c t X  t c t  r~1tr.r i c::!r: ;filtB !" iL ;:r,t::lr'kS 

s~iltus as a party in the above matter. In support of its petrtttjn tt l  rtltixr\ttlc, :h P& I' +ai.ttrlr ;I% 

tbi tows: 

! 011 October 25,  2001, Qivest Corporation ("Qisr*hi") flfcef :t I't:!~tkiti~ t r l i  t ' ~ t l ~ i ~ t ~ i , ~ ~ ! r ~ ~ t  

~ecomms~ldalion that the Federal Communic;itjons (_'nrnrnl,\ri!n C ir,rt!! tl,)uc:bt ' ; : k r t p ~ r , : ~ t v : ~  jf:i%lt 

I P I ~ C >  the In-Reglon Intel-LATA Market Urider Sectiovr 27 I 111 r iar :  ' i ' ~ i ~ ~ ; r l ; t l ~ ~ l r ~ t ~ - i c ~ t t i ~ + f ! ~  dtLq ttt; 

1il96 with the South Dakota Public Utilities Cc?mm~sxlon r"i'r)l?!nt~~?~trt~''r 

Inca1 exchange and interexchange telecommunicutions scrrticvc, tax Situth lJiib,s~t:a A-4 *t-I 

c u ~ ~ e n ~ l y  provides both local and interexcllangc scrviccs rn 5cxtti\ IS:JLctr;r. 

7 S q  r 3. As a PI-ovider and put-chaser- of telecc~mnltlr1t~;tttirr2~. *,c,htvvti,t:~~ $ I :  Shtlff!) 15+11$,1ba<: )I B , %  

itrill  be directly and substantially affected by ttic C ' o m r n ~ s ~ ~ t r i ' i ' ~  ~ i ~ i ~ i ~ t t ~ t l ' ~  : t i  i i t j - r  ~~I,ITI+:: 

4. AT&T seeks to pt-otcct its interests in pro\t~lrn: t ~ l ~ . i ~ ~ t i . i i t i t t ! t r i : , t i t : ) r t - ,  3-by;r, t ~ i :  :?a 

South Dakota and thc tntercsts of its custornc1.s. 



tit iYs rictcrminatron of the Issue? involved in t h ~ s  proccecl;iig. ~ i i c . l t i r i r t l ;  1 l : t h  jsrik4z: r r k c ~ ~ f . : ' . !  

31~rl:u\-cs, no other p~11-1y can udequrttely acidl-css :IT'&'I-'s Carrlccrli? 

WHEREFORE, ATGrT respectfully SC.C~UCSLS pt.rn~i.;s~lr~n io r!rrt:r.I;t.\n:- ;i%+ a i  !LF:~:., Elti -. 

pWcwc.iing and to pal-tic~pate to the f u I 1  cstent pennrlkect unrfes thc (."tan~ri~~%~s::r'r' i . ; :h .iiiii 

Sruh  Dakota la\v. 

Rcspcc~iully subrnltlcd this I 4'" day of N o ~ m h e s  l(l(i i . 

Miiry f 3 ,  'f'r lijtay 
! 375 I,:~wtcti,.a* S i l c e ~ ,  3aji"it-  B 47 
Dcn'icr, C-'O $ff/lt:t 
r .ir ' lTl 2OS-fYj57 
(102) 2'%-(1.;ll! tE-,r;-tattric~ 



i r~crch> c e r ~ i l y  \i1:1~ o n  L I - I ! ~  14"' ~ i a y  t ~ f  K ~ T L C I I I ~ I C ~  3 1 f i l .  fiw t * z : ; ~ : ~ ~ s i  t t ~ ~ ; 4  i - t x ; $ t ~ ~ b  . t i  

:-ZI"&T C o r n r n ~ ~ n l c a t ~ o n s  of [he MI~V;CZI ,  1112.'> I'cflfirrlt 1 ' ~ t :  (,e,tci. I'FI i t - " * " -  ,.I i. - ., , r.1 

Pitckc~ No. 'T'C'O 1 - 155. tLcrc dcl~vcrcd irra trvcrni;:hr tlcir\c*,.j. irr. 

Drbra Elvfsnn 
E v c c ~ i t ~ v e  Dir-cctor 
South Dako~a Piihl~c Ut~ l t t~es  C O M ~ ~ S S ~ O I I  
500 East Cap~tnl Avcnuc 
Piene. SD 57501 

anii a true and correct cop}, was placed In thc \I.&% kli'~;!iS ern S t i ~ ~ t ~ : h t , p t  ;I E ,  ;rd+E 

to: 

Thr~mns 3. Wclk 
Biryce. ~ ' I L I ~ Y I - I ~ .  McDo\.t~eII 
22 Greenfieid, L.L.P. 
PAC?. BOY 50 15 
101 North Phllllps A ~ c . .  Ste. hOI1 
Sinux Falls. SD 57 1 17 

John I,. kJ2;.Iitt~n 
Q~vesl Cniporat I nn  
1801 Californra St.. Siute 1000 
Denvcr. CO 80202 



i;)d*.lii I.'it>ljo;~. f2xccuti I c Dirccior 
;.ti) PuAl~c t itilities Conlmissian 
51%" $t:a.~r Capitol 
Pt(:r-ti:, ST> 57501 

Rc: APPLICATION FOR interLATA RELIEF OF I: S WESrT 
COh4MUNICATIONS INC. PURSUANT TO SECTION 27 I (-I!' 7"l t i; 
1'ELECOMMUWICAT)IONS ACT OF 1996 ---- Tlc~okut  Xo. 'I'C-ti1 a f  i'r5 

Er~closed for filing please find an original and 10 capics 01 Qncst Cr>r+ptrmtit~rt* %t?!ict+= 
n l  Filing Report of Independent Auditor and supporting docurnenls. 

Sincerely yours, 

Mary S. $obson 
3l$t i:cw 
)Sn;losures 
c , ~  8 , Steven Weigler 

David ,A. Gerdes 
Ciregory J. Ben~ard 
Colleen Sevold 
'Torn Welk 





- . .  - - . - - - - - - -- - - - -------------------A- - 

Q% "r.F1:: aYW ifc"'zt"%-aca!% FClR intcril,ila['h 
: f%#:tA%i;:1: 4361-1' S t$riE.1S'T' C:C~kEt$lkTIV1C.~iTIONS Docket No. TCOl-165 
hh% ', Itrt "FitSTr;t?s""X' 'T'Q SECIFlCdP4 271 OF THE 
-'d %--:%.F:T %?%$3~T.'3t'ltf'At1'BIONS ACT OF 11996 

YQS~X'IC'E;, 4)B; FIFH,BNC REPORT OF INDEPENDENT AUDITOR 

()t\,t:>:~t ( ~ t ~ i - p o r a t ~ o ~ ~  ("Q\(tlEST'I) liercby s ~ ~ b ~ l i i t s  for filing \$.it11 tllis 

i i v . 2 \ t t : 1 V v i i c ~ i l  Kl%Mfi's Ri.port of the Independent Public Accounts. Attestation 

.E '?-*:;:::t.-i;rt i r ~ i ' l  i ~ t t i 1  I~CSIICCI tu Rq~or t  of Manageme~it on Compliance 1vit1-t Applicable 

i s  .~;~;-i~rt!ri:i;ir:e\ts taf S c c t i u ~ ~  277 of thc Telecom~~~u~~icat ion  Act of  1996. This report aacl t l~c 

ierb,+ri~r~:t~zyii.rs r loc~~~~rcri ts  were filed wit11 tile seven states irivolved in tlie multi-state 271 

f rr accarda~~cc with thc American Z~istitute of Certi fied Public Accountax~ts 

t\c r i 4  ~nttki: irs m-kpapcrs available to the Commission for- its review, subject to 

i"t+1i6iilt:tilfiilif>- rcstl'iclions, iht a mutually convenient time arid location in this state. 

9" - 1  1 i s  -. - day of Woven-tber, 2001 

_i: . / / l a p i / l ~ ~ - c - . . -  1 
Mary S. bfobson 
Stoel ~ % e s  LLP 
101 S. Capitol Blvd.. Suite 1'300 
Boise, ID 83702 

Atto~iieys for Qwest Corporation 



6, '621:" ?IFf bsir.i,tl, i l ~ l  i~~rcty:.' c ~ r t ~ f y  tl1:it I am a member of the law f i~m of Stoc! Ri1.c~ 

i. i _ ___ _ _-__-__ -__ __--- -  
\ I  i I 

< ; 1 %  -;a; * >: & *  { -  
6 k c  

;j,i% t r t L ~ t r t ; : i l t t ? t " ~ ,  7n01, true and correct copies of Q1vest's Notice of 

6 %  BF.- %PPB,EQ Y l 0 3  PIOW i n t ~ r L , ~ i * f + i i  
BdAs I $a  3- Qi- 4 5Yk:!%T Q'f3%iiaHlf.!NTC'&*II'IQN,6 

@;'W>4 ta"i2'#t)t.;SYd:"r"illN37t i3il~'T'BflE: 
5 % I g  % '  4 3 %  1 1  6 

I r 

" 3 p J i  1:: i t 6 - - ; & 1 ~ ~  I T ;  t 2 3 i i 1 < f b t s ~ t i ~ i : t  :2t1tlrki?1~ arid s ~ ~ j ) p ~ ~ - t i l i ~  docu~nel~ts tvcre sent to the followirig 

1 
) Docket NO. TC05-165 i 
) 1 
) CERTIFICATE OF SERVlCE 1 

via E-n~ail 

. $... . * % , . ,, .3, g$ $, $ y. v . ;. 

.:,.$:,!3;**2+; -,,; . $."!G *,, <:>:Tk 
- .  yia Overnight Delivery 
:; &p.;f!$a.i;; ,,. 3 , ;; ,df =@.-Z . . , -. -. . ,. - .. f '%e .. J, ..,,, -i 

+& =i:L . . .  - -  
,?.*,~.~~,~.&:f! ;;3,:%%j$:< t, 3\;i<f[1~4; & {,31':\ I,! 63 

&?%.:j &,5:F% ;$ ; $;;>$; 
. , .j;$ ,* Si.> .i P , . %".*i ' "IY 9 fir* 

. ,.;!4,;,?3& I- x,: a: .%$ f > F i .> ., 

t$:5i:j f.$ [;$::..: . .. ! ; F ~ ~ $ !  +~,n;?.j!:sl via Overnight Delivery 
p,&hs: iiit-l+r csL ~,'qj;~:rp.tr r;$rnf\ 
:. , $ , 4 : .  

: ,:.-.: 2 -,;;,: t isgli  :?1~-'r'irlit\: 
-..;, ;, .i.;i"i 5 51,'j $ ".' i'i . -. 

i-i ., . t,ii?$c2 $ xi :c7~317i-, s;& g !i:,mcy via Overnight HBcilivery 
g.*.;.;:;:: s$2- &; 7>z!-?, (,:i ~~l;l~$$~~(j[l 
,: . %, . .,. 
-7-:,, fi,y :-;;;.;\:~ 6, ;*,yc$l[ic 

/ Mary  S. Y b s o n  

Anonley 'or Q\vest Corporation 



- - .- - -- - : i ? 
i 

4 % t#$ * ra.a;.a ~ r :  t d GI% E.-$ kt8 laitrvtl,hAl":t 1 ,  f 

39% % 4% b +I$  1 iL lk%-ai=% I. t--ti51.%itti'-Xft.'!$a1'1Q3SS 1 ) Docket Nu. 7'Cd)il-165 
g.rr ~ 8 ,  33-E 1 t-t s t ; ,r ir~ft~~ 17 OF TH F, 1 1 

1 
i 

P $ B  t 4 -r;3%$+%sg8 "4.19' 4 f . L $ ) % J r ' . "  iC"1'' c3F I006 I ) I 
1 

i : -; _ i r ' i : : j h a ? & i i i ' ~  { ( f f ~ ;  ''1363C '''1 fturc\t'ith respectfully submits the attached report 

- n+rAks\+r ,, . fi. ~ ~ ; , * q ~ t t  ' a  i - 1  Kt%!$';  f .t t-" t"K1Y4Ciw), conducted ill accordance with the 

1: - - - ' ~ - F ~ L . * z z * ~ , ; I * ~ ~ ~ ~  I?$ Iiaf: !$' [ > b c t ~ ' t ~ r l ~ ~  , 2 7 2 )  o f  tlic Mi~ltist;ltl: Facilitator's Report on Group 5 

b i = , ~ r ~  7 .$jil= ~ 5 : ;  h .I t:i;*., + t ~ i t I  ( ; t i ~ i l i t t ~ w i ~ .  Sccaion 272 a f ~ d  Track A, dated Scptember 2 1. ZOO 1 

"9,, : i~trjrt :rr , t i i ,  Ehc ii!f;diil'it~ of jiidi111 L. Br~111stilig and Marie E. Schn-artz are 

. iji,: :-: ,rifiti,ttkig ii~ktErr~~t; tlvc I"i11c1ings of  tlic KPMG Report a11d the controls insti2uterl 

(ntroduction 

I ;dj.;r ~ i i : ~  y ~ : ~ r +  $!I(: I W b *  c ~ t g i . ~ ~ c d  iu  what the Facilitator corlcluded were "substantial 

: I$&!--' *-, ,.. :; i * _ * r 4  d>:ai:hl C < j ) i t ~ t ~ ~ i ~ i ~ i c i ~ f i o r ~ s  Co~yoratio~i ("the 272 Affiliate") to be its future 

j h - ~ r i  : d ~ i  , i i  P L * S  : i s p , j t l i l /  t ~ f c r l  ,:!*Ii;\ scrt icc. Report at 53-54. In order to validate alld reinforce 

tf?, :,,. -. I . : z ~ : * ,  s ! ~  354 86i i '  ' e ~ ~ i ' r  ~ t o i i  ~ ~ L ~ C F I  I~IC fiinhes unprcccde~ited and valuable step rcconunended 

" 5 ,  - .?, ..-> i .i,. i j f1 ,~Sti t  t=lfiiitwiifliti~ to  a ~ ~ P C - Q ~ I ? ~ . O I ' C L I  review of its Section 272 accounti~lg controls. 

c(l->t s.,*iiri j'rdi5%\i brr grciltcr cict~til, the KPMG Report concludes that except in 12 instances, 

* I  
* . + - i ~ ~  2i:r: IXit; ' ,tiirC $514" 2-2 ASfiliiitc canzplied in  all matelial respects with the applicable FCC 

2y . . ! - ~ ~ t : - j : ~ + ~  43z:+7% K%51CiLs ccsarnlnntion was comprehensive. Tt did not esclude tra~lsactions of a 

;it S r ~ t :  ar least half of these 12 instances had a financial i t ~ ~ p a c t  ok'less 
3 - 



L - > r  ;x,s.. i a  c * , ~ t i i i ~ ~ v J  ~ ~ , L ~ I S , I C ~ I C ) T I S  111 it hrcli tl;c t30C \\ as  tlic "\elidor or 

( 5  t 5 :  S ~ I ~ C I I  of t11c1-11 inrol\cd the pro\ Islon of' 

!o ~ I I C  HO('*. Kos ciici KPMG limrt ~ t s  revle\i' to transactionr; jn 

e x $ + 5 +  t3 1) L -  r ;:..T: 5 ~;ib!tsf:ls i t ;  tlir' k t r~r i  r1f";ir11ic011113~ti tii.c discrinli~~atio~l and cost-sh~ f'ting" agL~inst 

i r  r:,,i- %<q2 i i i i t :  s 'i n.iil $l~+hi~!tlil(f ZCI j)l-c>tr'ct:' tile ilct financial impact of a11 I 1 transactions 

- 
-r ; i~Ci- i ; t  i.,* ,* .i!t.ifi,r~c'i; tlc"ir.r'!ti~~tlt. file o\,crarcIiin~ goal of Section 272's separation and 

: . ~ ~ ~ j ~ ~ , .  +#"?I.,V , -,ti jlrrl'i i s ~ i i ~ ~ s  is p r c ~ ~ e t ~ t  tlic l3OC [roril rid\-antaging its 272 affiliate over that 

L ; ~ z : % - ~ ~ L '  :, k ' $ , $ l $ q :  , j ;JL>j .< 

?~!,-Q.T **I tili'4c I~i i i i~; tCi1(>IIS also involved errors previouslv identified by the ROC and the 

4 - I  i ii % -  1 &:I< F!: t i ~ tw~ :~e l \ b *c~ .  Nc~ct~t l i~l t :ss ,  because they take their 272 responsibilities seriously and 

*irii'< =* a : b  i ? r t j \ ~ - t ~  6: ~ ? ~ r ~ c + . ~ > ~ l l t f ' ~ ~  to aid in cor-tiplimice with those req~~irements, the BOC and thc 273 

-%thr:?)5,ii~; ir,:ak ji~itfertakwrl 11 curefill rcview of KPMG's findings, in an effort to identif>r aspccts in 

~ i ' ; ; * ' 1 ~  tlr5;11 i k ' - a r . W r i ;  ~ ~ L ~ I I ~ I ' o ! ~ ~  call ~ I C  strengthened in preparation for the 272 Affiliate's f u t ~ ~ ~  ,: 

j W t 3  1Ca"tii t:f in-rLt:grr_zrk rntcrL-AT.4 service. As set forth in the attached affidavits. they havc taken 

r8r.i: s;:;r?.ifgrr.!.rri: r q t ~ p ~  !il CQ1.I'CCl C ~ C S C  errors, a11d are reinforcing and supplementing trainitis 

r9r.idrcfirii!'.i . + * t r r A  I ~ ~ ~ I L ' s .  cot1t1.01~ to ;tsliist tl~ctii in their ongoing efforts to ensure proccdures 

''~i:i.\~~ziilZ~I~ ~l~::ii!.:~it:~i to ~ - ~ t ' c \ ~ c t ~ t ,  as \\fell as dclcct and correct, any iloncompliancc \\.it11 scc tion 

!IL rhi; BT('C' h;ls rt:cog~iizcd. the requirements of further expert revicn- tlirougli section 

i :I,: i',t,:j!l,itt\r C C > ~ I C ~ U ( ~ L ^ ~ ~  1!1ilt ' 'tl~e C O ~ I C C ~ ~  of illateriality should remain a part of evaluat~ng comp11,:ncc 
V-:, -. ' , : f i>ic, ' t ,  ' i i ~ s r i l  on tllc euti\crse of trnnsactions berueen the BOC and the 172 Affil~ate dur~ng thc 1.t.1e.r-ant 

"-25.- p:i,'rir-:i Krltn~t ar '), 5tr 
it-:pi,xi; at111 r ) r c l ~ r ,  I t r l i ~ t ~ ~ t r i ~ ~ 1 1 t ~ 1 t i o 1 1  of tllc TC~~CCOI~IIIIIIIIICN~IOIIS , ~ C I  qf 1996. . ~ C C O ~ ~ I I I I I ~ ~  .S(!li,>glli~~.d.\ i I I ~ ~ C I .  

a:- . s ,i a i ? * ! ' P i : i i : : ~ : ! i i r f R \  , - ( ( * I  o f  1 11 FCC Rcd 17-539 ( 1  996) ( " . ~ C C O I ~ I I ~ ~ I I ~  Sqfigllfll.(j.~ 0i-(f~1."): First Repoll 
$$a! i'b:?$;r ,T!:~I 1311 t i t r l l  Notlcr: of 1)ropost.d Rulemak~ng, In~plen~cr~rc~l~or~ of thc iVo~~-..lccountrrt~ Sq/?g~ror.~Lr c ~ f "  

:r. . L,; i r k  ;' ' : ,irrii 2 "2 % J /  !ire Ciirrtrr:~~rrrci~tiorr.s ,4ct qf 1934. ( I S  ; t r~c~~dcr l .  1 1 FCC Rcd 2 1.905 qi 9 ( 1  996) ( . ' .V~t i -  

:+ . * , - l , f s l  :J ' -c; j :  $:iqit ?f> (]FL{c'F'') 

% i c ~ ; i ~ t ~ ~ t i ~ d t i \ ~ i  C ) ~ I ~ I ~ I I I  zit1~1 Order, r - l p / > I ~ ~ i i t i ~ ) ~ ~  I)>'SBC C O / ~ I / ~ ? L / I ~ I C ~ ~ I I O I I , ~  I I I C . .  So~1t11u~~~re1.17 B~'11 T ~ ~ i c * / , / l ~ ~ t ~ ~  
-z-* , -~A.rv s:t;I i  S ~ t i L ~ i ~ ~ t t w ~ r ? i  Fid! ( " ~ ~ ~ ~ L ~ I I ! I I I I ~ ~ < I ~ I O I I . ~  SOI-\,ICC.S, I I I C  iiih/ci S O L I ~ ~ I ~ ~ ~ C S ~ ~ I - I ~  I341 Lor~g D~\ILI~?C-C+ F+t? , I I ( I ~ ~ /  

? $ L  .,<* s.~.‘~ a : f11r' ! ; ' i ~ ~ ~ o r r ~ r r ~ ~ t r l r c ~ c i t r o r z . ~  .4ct of 1996 To /'ro~*ltlc I I I -RL?~IOII ,  111t~~rL.-1T,-t S c ~ ~ . ~ ~ ~ ~ . r  111 Tc--\rls. 1 i IZCC 
2 :s; : - 7 , c % - ;  * jQ,< i lOijt!t ('7SRT ~.c .Y(I \  0nicr"):  Memorandum Op:~lion and Order. .417pl/~~~t1(tti 11) Rr l i  ,-ttit~~;;ir ,it,;: 

3 



- j . - i t ,$  h1icttua;ll ,llt(,i~rs i ~ ~ l l o n  111g 17 1 au~lior-i~ation also " L V I I I  provldc: all app~,apr-~aic n~ccl:airlsn~ 

i . 3 ~  ~lctcclili:: i , : > t ~ t l o l  a l ~ t ~ c o n ~ p c l i t ~ i , ~  or o t h c l ~ ~ i s c  in~propo~- c ~ n d u c t . " ~  In 11sl1t ~ j - i i l l  O C ~ ~ : C S C  

t:h t t t r : k e  the ~ ~ i - ~ r i l f ,  I I ~ I I V  C ~ ~ ~ I ~ I J I C ~ I I ~ I ~  den~onsti-atcs that, when gral~tetl. [he BOCs  f~iturc Scciic?n 

2 + 1 ;il:rftr~ni;lrit~n.?; "n i l l  hc cnrr-iccl out in accordance with the requirsme~~ts oSscction 272,"" 37 

5't*t 2 2.7 !(&!)t?\fB}. 

Backgro~lnd 

I Ttt. ~~, tc i l~f : i t i~r  cnncluclc~i that "[tlhe record demonstrates that Q\vest 21:ts met . . . cat-Ii <IS 

S;Z s i r i ,  e , r~ j? , t~ , l i<  ; r F i i j i : \ t ~  rcquirer-tients established by section 272 of the Telecorniur~~~icatlo~-ts ~l.:t of' 

' ;Qzf . l t "  R ~ i i t ~ ~ i  31 7. 111 rc:~cliing this conclusion, the FaciIitator csan~ined thc record *it11 respect 

!n I'irs:h uitlxa I3OC"s successi\.c Scction 272 affiliates: U S WEST Long Dis!:lnct, IIIK.  

~ * l - t ~ i ~ ~ t ~ r ~ ~ ~ ~ ~ i t f h  t-ci~;uiicd Qlvest Long Distance, Inc. ("Qwest LD")). arltl the 272 r4f'fili;itc. wliicf~ 

!~w-,.;ntr~ tltc B(.,C's designated 372 affiliate effectivc March 26. 2001. 

lj'i?lr rcsjlcct to the cstensive prior record of Qwest LD over r~iany years, ~ h c  f'acif~~.,~tc'rr 

!Iqi,litrb rt~tllit'ig i n  thc record of "sufficient concern to warrant special measures." I d .  a t  54, iZ'It11 

f rs i i c r t  \(I tflc 372 Affiliate, the Facilitator acknowledged thc "substantial cfhrts" tlmt ttlc 

t3nrllcrliirctk eltiring thc recent transition to its newly designated 272 Affiliate "to bring its 

trLtns;~c~iotrs, kotll past ant1 cul-I-elit, into compliance with applicable accounring requircr~ie~~ts." 

I r l .  Ili orifcr to icst the "ct~rrent and future effectiveness of thc[se] reccnt imprc~ven~cnt efht-1s"' 

Gk'll~l\~iilg Ihc c~ l i l p l~ t ion  of that transition, the Facilitator rccommcndccl that the BOC nr.r;ii~~c 

flv ~r;itwpc~~dr?nt resting of t ra~~sact io~is  between the BOC and tlie 271 AEIiliote covering tllc 

c . r i ~ \ i i l z ~ :  p ~ r i o ~ i  liorn April thi.o~yl1 August 2001. He recommcr~cled that thc SOC ~sraviilc tftc 



1~:4r21t5 s~!'tjic I ~ I ~ ~ C ~ ~ C I I L ~ C ~ I ~  ~ C S ~ I ~ I Z .  along \\ it11 s u p p o r ~ l n g  wor-kpapcrs.  10 1 1 1 ~  5ci crl ~ l r i i i t l s i , i~c  

l ' f ~ c  1-ircilitator i i c t e ~ . ~ ~ ~ i n e d  t h a t  t h e  ~1111-d-party e-\.aluation is in i endcd  to  p ro \  ~c l z  

*",rr-isyurifr: assikrarlccs" tliat the 272 .4ffi l iate is prepared t o  coriipl; wit11 cert;tin pro\-isions o f  

Scceinn 272 u p o n  rcccipt  o f  S e c t i o n  2 7 1  author i ty .  Ill. S u c h  a s s u r a n c e s  do nrif r e q u i r e  

" ' y h ~ s k r ' t i t ~ i ~ . "  hich is il s t a n d a r d  t h a t  "could  n o t  b e  lilet i n  . . . t h e  o p e r ~ t i o n s  o f  any t\.i1i~le~:t2~ 

strpit!iur'," H. at -6. ;Is n o t e d  a b o v c ,  t h e  s i g ~ i i  l icant  q u c s t i o ~ ~  h e r e  i s  \vhc~hcl- Ikt: 13636' rind r l i ~  

272 AGiilitrkt ha\.e suff ic ient  c o n t r o l s  in p l a c e  tha t  a r e  " reasonab ly  d e s i g n e d  fo prcx-cnt, 35 \YL"II ;IS 

t f c ~ ~ ~ t  i~trrl correct, a n y  n o n c o m p l i a n c e  w i t h  sec t ion  272."' 

Summal-v of W M G  Report 

KTqMG e x a m i n e d  t r ansac t ions  tha t  occur red  b e h v e e n  t h e  BOC and t h c  272 r$L"fitEatt: 

drsrirtg E I I C  pt'ric~d April through A u g u s t  "101. D ~ ~ n n g  t h e  c o u r s e  o f  ils csar t i inr r~ian .  KI%lC; 

fi>tif.~rf ifcnis in i t s  testi~ag that c o n f i n n  tlic BOC's ear l ier  t e s t i m o n y  that 3 n u ~ n l ~ c r  ~rf"!r.;lrz.~:tc11it11'1 

a"c1;xtcil to thc t rans i t ion  o f  t h e  2 7 2  Af f i l i a t e  w e r e  d i scovered  a n d  correctctf  t o  cl'fccl Scct~nn z72 

o;lnxpli;\rrcc, With respec t  t o  n e w  t r ansac t ions  o c c u r r i n g  d u r i n g  t h c  five-111ant.h test j3ct.i~ 4. 

B;[13%IG cletcrrtlinect tha t  e s c e p t  f o r  12 ins t ances  ident i f ied  in t h e  attaclzcd KPh4C; Report, ttrc 

t3f5CT: cornplied "in all m a t e r i a l  respects" with Sec t ions  272(b)(2).  (b)(5). a n d  (c)(2) ;rnd tilt: 

i ~ p p l i c ; ~ b l ~ .  FCC' a c c o u n t i n g  rules. '  

i In uc,:nrdancc \\ ~ t l i  the Amerrcan Illstitute of Certrfied Public Accountants J'lcrfcssir~oal Stcintf~ici%, r\l : 
0 l l ) t l  Sb; ;+,I: 5 339.02-.OS; A'il 3 9339.02 (3000)), KPEvfG \v111 make thcse workpapers n\63~t:lblc to the s~rvctt ~t,t ic 
ccin~tl-tisstons k)i tlie~r rc\ie\v, subject to confidential~ty restrrctions. a t  ni~ttually convrnlrnr tunes and ioi*:~~ions trt 
racit txf'thr 5 ~ 1  en states. 
li SNC !ir\-trs Orclcr 1 395 (2000); B;INY 0l.ric.r- 7.105 'PI n. 1253. 

KPSlO's comprehensive examination also ~dent~fied Instances of noncompliaricc riur~rl; dir: rcz:rtis j l c r r ~ i ? b l  

131;lr KP?\fCi dtrrcl.nnned ncrc not material. KPMG's analys~s ol'disci-cpanc~cs dli*lrIr~i 111~tan;t5 tlf 11<~11ct~l?:plirit;~.i~ 
ilito tkur caregunes: T>-pe 1 ~ncludes Items that occurred before the esamination prrrod 2nd nsri. i-tnrcct:.t ~iu::ng 
rite pcr~od: f'?pe 2 u~cludcs items that occurred durrng the esam~nat ion  penod and \\ere corrected durrng riic ~ % c ~ ; t i r i ,  

'I.ypr' 3 lncitldes ttenis that KPMG dcte~m~ned were clerical In nature: and T>pc 3 nncluticl~ ~ter l~s  z!~nt t>:currt.ri 
ritlrtllg tiw csamlnation period 2nd ne rc  not resolved during the perlod. The Type 4 irems are :ht~sc i t i~n~~i i r* , !  tn t f tC  

.~mcht-d F;P.\IG report. 
5 



h - a- ax c'i-c~rj~tiotis 11otcd i n  tlic KPMG Rcport do not raise an), of the anti-conlpetiti\-e a id  

, t%t)*--\~~f*xiJf/:i[irion collccrns i~ndcrlyin~ the relevant Section 277 requirements. The utltferly~ng 

8\riqkw ishtf\tl 3ffi)i;llu pricing rules arid the accounting rcquiremenrs of Sec~ioris 277(h)(31 and 

ql_ll 2'~ 1% Ir> ~ ' t l ~ t t l - c  that  an illcumbent LEC does not cross-subsidize its nonrc=gulatsd activities.' 

J!\c 3,trtlc ilolrcl; fizrins thc basis for Section 272(b)[5)'s requirement that a 272 affiliate corlducl 

.4,k rmns;iir;k>~~s t: it17 tllc BOC "on an ami's length b a ~ i s , " ~  and Section 272(e)(l)'s provision r h n ~  

n Idkls" !I \ ;~Y t~crt iliscriminate in favor ofits 272 affiliate, which are designed to eilsurc that 

'"jr%>tcr.rli,if i ~ ~ t l ~ l ~ t t i t ~ ~ ~ ' ~  do not receive less fi~~-lvo/.c~hle prices or tenns. or less N C I I ~ C I I ~ ~ ~ ~ ~ ~ O Z ~ S  

w2ri tkZc:. lrilr~r X/ic ROC than its separate affiliate r e c e i v e s . " ' ~ l ~ c  instances cited in the attached 

341Lh1C+ Kcpt~ct. ant1 ctiscussed bclow, do not suggest any policy of the BOC ofcliscriminltting in 

I+~i~av itf i t v  271 Affiliate. On the contrary, they involve a net detl-inlertt to the 272 Affiliate of 

%2,Csti4 t~tillian. 

As sc'f ft+~rlll in the J[SSLL(: Descriptions i~lcluded wit11 the KPMG workpapers. in most af 

iSr.:*is 12 Jtastarlccss, the T30C or the 272 Affiliate theniselves detected the rlced for corrtcrii.t. 

,\lrrtal.l, As tlisctlssed more fully below, based on its review of the few remaining instances. the 

i.lriI(." i s  str-ctlgthcning its internal controls in efforts to prevent any such disercpaiicies in zhc 

* % fkturc.. I i\t:sr. instances d~ not undenxine the BOC's showing that it "accepts the scparrite 

s<tii.rsitli;lry otlligatiori and stands ready to meet it" (Report at 50),  particularly after the 

~lt:pZc.nicrz~atio~~ (3f thcse additional controls. 

SG C. ftcpc~t arid Order. Sqxrlarion of Costs of Rcgulrrtcd Telephone Senl~ceji-on1 G).~r.s o t '~ \ f r~ i r rc~g~r l~~~t~~ l  
fi fir ritt.t. :! I:C'C' Rcd 1293 $,iq[ 254-56 ( 1  987). See ( 1 1 ~ 0  Report and Order, .-tccorrnt~~~,g Sqf~grtr~~.d,~ LGlril.1- rht+ 
Sr,,'r~{'r r~srrr::r~:;r-~~~it,.rl~. : 1 ~ t  c!f 1996, 1 1 FCC Rcd 1 7,539 qiql 172. 176 ( 1  996) ( ' iAc~o~r~l~ i i lg  S~jieg11111.d.> Unl~~,.").  111 tht' 
, I t  t ' t ~ ~ i s t h ~ i g  S t i ~ ~ y ~ ~ ~ ? r i ! - !  Cdl~let; the FCC dcterniined that it \\ ould extend the appl~cation of these af1ili:itc pilcillg 

f t r  t l ~ k ~ l h l l ~ f 1 O l l S  be~\vr~en a BOC and ~ t s  272 affiliate. Itl .  71 176. 
, q t ~ ~ = .  frr.olrir,irrg Sql;.gzcc~rtls Order- 41 147 (the valuation rule "guard[s] agauut cross-subsid~zarlo~i ot' 

ctti:tyrrlit-\ c srrvtccs by suhscribrrs to regulated teleconmn~unicatin~~s services"). 



1. 11I'liliale Pricinq Rules. Four of tliese instalices rclatc not to 111~ quest:ctr> n i  

trr~tciy ai*ct~u.~tins or. postiny, but rather to thc application by thc BUC or IIIC 273 Alijfl;ttt' rjftht" 

.i attltlttan pre~cedurcs for tlie FCC's affiliate pricing rules set forth in 47 C.F.R. Par1 32. Clit rr;ill. 

~ ! I ~ ' s c  iilstitllccs invotve a net detriment to the BOC: of only S21 .UC)O. and ~1ccctrdingIp cio tlr:rz 

dcn;rt~nst.r'nt 3 1 1 ~  general policy of cross-s~ibsidization or disci-imination. 

Nor do tlwse transactions reveal any "syster-nic flaws"" in thc B0C:'s comp!i;it~ct: i~-ilh 

tht: diiliatc pricing rules. As set forth in the Iss~le Descriptions includecl vvith the KPhIG 

.ltri?r~k.p~1~7~rs. ttlrce of the four instances involved the use of fully clistl-ibt~teri cost rzlll~cr tirsrl fair 

rruikct s : ~ I L I ~ . ' ~  'The first of these involved 10 real estate properties made ;~vailnhlc by tirc H(.N' 

to :!L3:! Affilirttc employees; the error had an inipact during the es:i~'riination j?erinci oiS3,t~iiT). 

'I'lar! scco~lci it~volvcd re31 estate properties provided by the 272 ASfiliatc to r l~c UCJC ai'iti re~ttiicai 

ti1 a tick dctrin~cnt to the BOC of about $9,000. Thc third such transactiurl rcsultcri f?artl an 

c:rnpl(,ycia's priciizg of lab facility services to the 272 Affiliate at Sully distributed ocrsr rurlzei- rliai~ 

fair rrt:~rkc\ v:l!ue, cucn though a chart des iged  by the BOC to aid in comp) ia~~ce  i ~ i i h  ittccr r-t:iCs 

183d ~?rr>t~ided the fair market value information. The fourth listed transaction in\.r~l~cci lisiijg itru 

MOf "s ratlicr thtln the 272 Affiliate's irlputs in calculating the 272 Affiliate's fi~lly distrihtrtctf 

\Vhilc the BOC and tlie 272 Affiliate strive to properly and accurately c;~lculntt. itncf 

rcccrrci ill! of their affiliate transactions. sonie errors will and do occur. As Ihc !~r tc i ! i r~ i~or  

: A j  

SL>~2 First Report and Order and Further Notice of Proposed Rulemaking. hl lpf t~~nr~t l ra t l r~:!  r r t  !I:,, ' i r s r r -  

.fc r i ~ : i r ~ f ~ : l ~  Sic~gr i ( z t . t i~  qJ Secrrair~ 271 cltxf 272 of fho C C J I ~ ~ ~ I I ~ I I I ~ C ( I ~ ~ ~ ~ ~ S  .4cr (4 I Y3J. m arrtc,;iii.:i. 1 i l c i - = C '  Rid 
2 !.904 Y 210 b( 1096) (elnphasis added). 
1 i 8.-l :Y )' Urcicr- 4 1 7 
13 \\'c note [hat the FCC has recently e l ~ n ~ l n a ~ e d  the requlrrment that caniers u11dt.1r;lk.c l i t ;  i t l ~ ~ i . ~ t  i ~ l i t i '  

eii!J!rs for assrtts rrs \\ell as senlces until the total amour~r of tmnsfcrs In a g ~ \ e n  :;car c.\ctcds SSDrf,Otit? T hrc, 
,.hrit\ge may b r  u~~lpleunentrd hy can-less as of January 1. 200 1. Srr Report and Ordcr anti Further Snt:;t. r i i  

Prc?pt~-ssci! Rulcmak:ng, ZOO0 B~el in~a l  Regulatoly Revlei\ - Comprehensive licvrcu nf tllc :ICCOUI~~~II:. 



tccrignk~ecl, pcr.kct1o1-2 rs not the rele~ant  standard Ilcr-e. t . lo~vt.~cr,  in ordcr to  cu~ltiiliii: rcciucrng 

c ~ d t  coml?tlny's cr-ror rate. 11ie BOC' and tlie 271 Affiliate are rnstitut~nz ac-iclitrcin~l saki_irriti'cis a i  

t l ~ c  corporate le\.cl of each c01111)aii~. to eIisilre all material in~ercompany ti-a~?s;ictlrms L ~ I C  

tiicn!i lied and billed at corrccl pnccs. Thc BOC and 772 .e2r;ftli;1ri. cot-por:tri. ~-~.?ral;t!c~r) 

cilrz~l~Iirtucc gro~tps lvill improve the foniial tracking niechanism Ibr afl'iliakc t r -~n~~ i . c r i an~ .  'Imhrc 

iisr will hc disctrcscd with operatiorial personnel and coniparecl to tiatahascs t o  ensure? that 1 1  1s 

bnlll ct?mpIctc anti accurate. Additionally, tlie BOC' Lvill conclucr 3drliti011:11 training ~t'ss~n;i_i 

ii i l l 1  i111 relevant ~~ersonnel  concerning the FCC's affiliate transaction pric11ig I T ~ ~ L T .  rLs t i ! :  

aidiii~~oxlal safeguard. supporting documentation will now be prov~ded to thc I3t)i'''ti tzf*f' 

1Pcgul:itory Accounting Department for verification of affiliate transaarisr-i pricirrg, 

7 
- ,  ?%elv Accounting and Posti11.g. The rernainirtg category of itcms ~clcf~ i i lk t i  111 

\he Kti;E%lG Kcptrrt selate to the timeli~iess of accrual or billing and i-t.c!~i~~rig rrarrt;;ictlun.; l it1 

1 writing. Although the con~bined impact of these eight ersors \ifas SZ.625 1i11lliorr to tttc 

Jctrirnent of the 272 Affiliate, one transaction alone accounted for iiiort: than 04 pcrccnt of tlrat 

! Esciucltng that amount, the net inipact ofal! of these transactions \\a:; SI-th,OliU nlr 

~illricrl~illing of thc 272 Affiliate's costs to the BOC. In every ulic of :hesc casts. the t-rClC^ LIT [lac 

172 '=\flilicitc thernscl~~es detected the error. These instalices dcr not sc~.cai any ~mt.mii: t?;tiis. 

anti Q~tcst hns Siirt1ic1- SIT-engthened its controls to address rhe11-1 fc>llo\i ifig ~ t s  rc.vtc\t ot'tl'ir: 

LE'X"tt; Report: 

7~ % c,uiren,~.llts aa:d .%RXIIS Rsport~ng Rrqulrrlments for Incumbent Local Euchriit;~ Snmer\ lJhLtsc 2. $'i ';Sai'r,ci 
s o  I,tt%jL'IY, FCC U1-7CIS 4,') 87-90 (rel. S o c  5. 200i) 
f in one of these transact~ons. there n a s  no untimely accnial or bllllng. bur on!! a i ; l ~ i u t ~  i ~ t  zc?xipi:< uztii :it< 
k;i"C> pi(i2rilig rtqulrsments. Qn rst dlssoi ered that corporate calltng card sei-b ices. wtlici~ had f>et.n :zugr3rrd ii.iiil: 

c.isir5: 1. I> to the 277 , l i ' f i l~a~r v.ltfi p r l r ~ ~ ~ g  set at p reva~ l~ng  company pnccs. n u:e 11ot ltstt'ii ',trtcr;i i:ac 

~:rt.rxc~h~i~rcf ~rs rxlitlng controls by ~ r n p l e n ~ s ~ ~ t ~ n g  a monthly rr\-le\\ of all UOC' riitercmnp~n:, j?,:>ati;u. ~ r z d  
t--~slrljt,!~i~g a 272 cllecklist ro track all new senlces proclded by the 272 i\ftiiiate !o tht' ROC 



I *lhc 1;11",t.csL of [ ~ L ' S C  ~ I , ; L ~ S ~ C ~ I O I ~ S  in\ olved the 273 Af'fi1i;itc's ;]so\ ~sron of audio 
t i r~r l>~-c~ic~ng scrtllces to tlle 130C'. Recailse in-regio~i in1erI,,4'PX scrir~ccs had beer? S ~ L I I ~  

aiikr I 01.1~11 r\~ilcrica a~icl bccause pursuant to that arrangcr-ncnt tile 277 AfliLlake I.t~llcil 
tllc 130(1' oil 'Touc11 Anicsica letterhead. llie procurement oi'ficc crroneot~sly assun~cil that 
tllcse scr\.iccs nrcru llot tra[~sactions wit11 an afliliate and to process a hill to 111c 
14UC ;rncl rccc1i.e prtgnicnt. Thc procurcnicnt crnp1o.e~ I-esponsible fos the rrolip;l!-tilcnr 
w;is rsnssigicc! In June 20C)1, and the processing error has been ider~tificd and cc)rsectcd, 

+ Asinlilnr c~.ror irlvolveti private line services that previously had been pro~.ictecIiu tJ1c 
ROC' by Touch Anierica, most of which were not moved to the 372 r4f'fiIi;itt' ~111ril  

Scptctnhsr and Octobt'r 3001. Because thc 272 Affiliate-s order entry systcm has :t 

S L ' C I ~ O I ~  -17 1 pr~tcction (fiat restricts creation of an in-region ~iccourit, billing ii3r the re- 
cr~piriecrcct circuits \vns not immediately possiblc, but internal co~itrols rlcvcrthelcss 
idct~rificci thc nccci to bill and post this tl-ansaction, which \\,as accompllsl~t-d 11131ltiifll!~' 

(hit1 nftcr tlic tcst period). Qwest is now developilig an o\:crall automarcd solittion to 
11ii11rll~ ililcrconipany provision of interLATA sel-sices, while maintaining tlic sys~cm's  
built-in Section 27 1 protections. 

4 In t h ~  coi~rse of the company's annual affiliate transactic~n repricing, the BOC' ciiscovt.rcd 
tllcrt ii haci provided plioto ide~ltification badges to the "72 Affiliate's crnploycus wi thc~ r~ t  
scducing the service to writing, posting it, and billing it properly. Having detectect arlct 
c.a~.rectcci the problenl through existing controls, the BOC will niinirnii.,~ firrlher 
discrepancies by conducting additiol~al training to emphasize the use oi'dcpar~nircnt onct  
1-csponsibility codes so new badges can be charged to tlie approlxiate ctilities an  a tinlcly 
basis. 

8 I~~tcrn;il controls also detected a failure to identify for affiliate transaction purposcs the 
ROC'S prc-nicrger lease of a dark fiber link in Utah fsom the 271 .Afli!iate. Ksyulatorl- 
Accounting subsequently obtained a copy of the lease and developed and posted a Task 
Ordcr arid corrected the billing error. Qwest Network Const~*uctioli Services has no\v 
instituted procedures for quar-terly review of billing systems and fbr iiiimediatc 
notiltcation to the 272 Affiliate regarding any actual or proposed tral~saction \vith thc 
ROC. 

O -The BOC became aware that a total of 40 out of approximately 64.000 BOC cmployccs. 
inciuding 10 scattered among nine out-of-region facilities, ivere occupying the 272 
Affiliale's real estatc a11d using its PBX services. Qtvest has added audit processes tn its 
I I~ iman  Kcsou~~ces and Real Estate organizations to dctect movemcnLs orsmall nut-tihcrs 
of employees in the Suture. 

a During the transition of the 272 Affiliate, esperiesiced ROC Iin.mce pcrsonncl pcrlhrnlcti 
a \.cry n:iiior project for the Affiliate, involving the calciilations of FDC' \.alikcs fur 
affiliate pricing rule purposes. That \vork totaled ap-proximately SIOOO, and \vas 11ot 
hilled. The BOC has corrected the enor and strengthe~~ed its notifications lo iit~ance 
personnel I-egardin~ tinie reporting for ari!. services provided to al'filiatcs. 

% Shc BOC pro\-ides se\.eral t)qics of services to the 272 Aftilicitc rclatctl to small I>usit~t:ss 
2nd consunxer senriccs under a pl-o~a-ly posted and billcd jvork osdcr. 7.11~ ROC' f m ~ n d  

9 



tii,i: th;: orb; of'ttr n emptoyses ~ v h o  had bcen handlins data entry rela~cd to s~tch scri ices 
7 - 

: i d  c I I .  I he HOC 11as con-cctec! thc cu-crr a n ~ j  eilh:tl~ct.il 
I C . V I C ' ~ L . ~ .  :LZ:~$ ;mitzng regardin? Secrion 273 requirerncnts. 

re; rev, rhroti$ Section '-?id 1 b;mri:al ~ L & ? s  

controls to a ~ d  in  the efforts of the BOC 

aftlliate r*ciluirc~nents. 

In light of the BOC's ar~d the 273 Xffi1r;ite's 

of compliance by Q~vest LD and the 272 Xffiilate uiih all r.ri th 

277, as canf i~~i~ec i  by the Facilitator-, the BOC rcspsctfuully rcqnr-7:s &l.,tir i'-;.. r i ;-.:x*;;:i 9 *  -d:.jb -->L: 

the Facilitator's conclusion that "[tlhe record demons:rates h: l t  Qit 2.1 1~;$* n w  r *  -. ici? ::\c 

I.! SBC T ~ . ~ t r . s  01.rler- 71 398; B.-lhiI. 01.ricr-71 405 8 n.  1253 

10 



/ f{ . i  
By: , /:F[ ,4&pGk3 *sfl-+--- -- 

%- --", -.. - - -.-- 
Mary S. Fobsun 
STOELL'IIIWE SIP 
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Report of Indepenclfnt Public Accountants 

To the blar~ascment of' Ifwest Corporation and the regulatory utility 
comn:ls.;Ions for rhe  follow~ng smtcs: 

Idaho, Icrwn, Monran;~, Neir blexico. Honh Dakota. Litah and Wyoming 
(cnlleori\tely the State Cornm~viinns): 

'1Ye Ir:iwe exanltneci n~anagernent's assrrtlon, included in the accornpr~nying h'tcpcrrr ij! d!rrr~irr:r.rtttlr;l trts 

C"r)tnplicztrce ~vi t i l  Applicnbl~~ Heqlrrrenzcnts 01" Sectinti 272 of 111e Teleconrrnwrtc~~it~~t~.~ Ar'r cnf CfJ%'g, t!lrt~ 
Qwest Corporalion (the Company) cornplied with cenain aspects of Scctkon 2'72 t)T  kc. 
"Telccntnn?unrcations Act 01 1996 (!he Act1 and associated Federal Commur~icnt~orrs tirrt~~trr%srrtn fFL*C*l'& 
~ I C X  and rcgulntions (ipeuif~cnlly Sections 272(b1(2). 272(b)(5) and 272(c)(2) of rirc :k:, e' k: 14, Socrrciru 
32.27 nild CC Du~Aer No. 96- 150, parngraph 127-1 during the period from April 1,  21101 tikiguit PI,  YXFI 
rthc exattli~lation penod). Management is responsible for the Company's cst~.iplt.~ncr : \ t i i i  ~fruw 
rc'qtrtirements. Our rerpwns~bil~ty 1s 10 express an opinion on management's asscttior~ i i l lx j t~t  ihr C * r i ~ r r i ~ ~ j ~ " . i  

cclniplinncc based on our examinarlon. 

Qur exar~iin;l~i~7n W ~ I S  contlucted in accordance with artestrttion sr~ndnrds t.sr;ibirsttcd tile t i i ~ t r ~ ~ ; k r ' i  
Institute of Certified Public Accountants and, accordingly, included examining. on a ic$r bssr$. evkdcncc 
&out the Company's cornplinncr v ~ i t h  those requirements and performing !wch orllcr prrw.xhtrc\ we 
ct~nsidered nucessary in the clrcurnslances. We believe that our examinatinn pruvidr?~ a reasotliihlr t~;\sj\- lor 
orrr npjnion. Our examination does not provide n legal detem~inarion on the Conrpany'\ cuttiptrat~cc wrth 
dpccifiecl requi cements. 

Our esilrninstion disclosed thc following instances of noncompliarlce wit11 certain aspccls id' Scciton 172 of' 
thc Act and associated FCC rules and regulations (specifically Se-ztions ?72fb1(3), 273Ctrr1-5 t 3ii~l  2:2~11)(7,4 
i?f tlrc ACI, C.F.R. Section 32.27 anti CC Docket No. 96-150, paragraph 122i durir~g r t l i :  period t'reufit 
April I ,  2001 to August 33. 3001- 



Vit, r l t ~ t : + t l  f o l l o~v~ r \g  in\c,\nct.\ in \ c h ~ c h  :he Cc~ny?.:s~> did not cornpl;! \ ' , i~h  t h :  I-C<-."> .sff~linrtr 
tr;in~,.r~:rl~tn prlcltii?, n ~ l e s  r CI 1; K .  Sectrori 32 77 I during !tie rxJmln;it~tln per~od a; rec!ritrclil irr Scci~cin\ 
T/lt!1rt2) , trirl  2711[i.)(;3) f o r  [iilnc;lctlon\ bet\t.ecn tl~c Bell C_)prrcr~l~;g Company (the I,)\?r.,t !3(rCf ,tiit! 
rhc S,itcc:io~i 272 af'fili,~tc f tht: Qwcst 272 AffiIidt-~ 

.lI:tnagt'rnr.nI's 
csfirnrriccl irnpnct 

durirtg zI~c 
cxrmmirtatioil period 

Description ij~re-t :ix k ------ -"- --.-*-----. - 
IS rr\ Cb;?+ij 

.5'tSr: : i  r sc  ;lrn~rc!c*tl i j :  r l ~ r  Q1r.r.n ROC 
-'I 5-,ur m~rker  v ~ ~ l u e  (1-hlV1 studres were not pertorrneci for ten real 

rsint:: ~TC>~L'I-IICF for which FMV ctudles wcrc rcqulrcd Thc ten 
prr3p~:rtiws \\crc h~ilcd at fully dls~ributed cost ( F I X )  'i; 

iZ 111 pi I C I ~ I F  rlir sci vice tl~drgc Tor access to a 135 f'ac~llty. FDC 
PrrCIrIg \\;I$ uhcd instead of a requrred FhlV amount In thli 
instance. FkIV exceeded FDC for s u c h  srrvrcc 

,Ct*n.tc,~r prntvclcrl /w tire Qu-t~sr 272 rlfl i lrarc 
C.  t;%bIV s t t ~ d ~ e s  were not performed for n ~ n e  real eqate  propertic.; fctr 

\sh~ch P%lV studies were requ~recl. The ninc properrre.; -+sere bliletl 
&it FIX. 

I )  11-1 clcvcioping the FDC rate for thc set-vice of lea31ng \e\t 
ryucprnenl. i~~c:orrect data inputs were urclizcd 

Ncbr undcrstaternent of Qwesi BOC's revenue ~ n d  correspnndrng nt.1 

t~ncfcrr~;~tcmcnt of Qwest 277 Affiliate's expenses dur~ng the 
t.s:lni~nation perrvd related to items A through D above. - ' 1 --....#---". 

1Vc ~zareri the following insmnces in which the Company did nor process ; ~ C C C ) L I ~ I I I D ~  erlrrxs 3~1Lf 

:rflili;ite: billings (including interest. as necessary) and did not reduce ro wrIttng crrtrtrn at.rt.tccc 
provitletl hprwccn the Qwest BOC and the Qwest 7-72 A f f i l ~ n ~ e  during t h e  es:lnnnnttun pcnnd a\ 
rccltu""d by Src t~ons  777(b)(2), 277(b)(5) and 277(c)(?) of rhe Act and CC Duckcr NO. i>I;-iSO, 
paragraph 172: 



ELI anagemerat's 
estimalcd impact 

durir~g tllc. 
examination period 

- - .+--- Description Ipra-tax1 
I S rn 00fkr 

% ? * 2 % ~ , % * <  ;jJc>! l d f - c i  /?I  f / l P  Q t t * P 5 1  '!lo{- 
1: it:rl.tt% rti;'tititic;rtinu \c~ \ tccs  wcre provided but not accounted For. 

t+rilprl !t~~:ti:(\~iJ~t\g { I I I ~ I . ~ ~ !  ~h;lrges) or rcduccd to writing duriilg rhe 
zk;trxt~n,tttc?n i>t'rtaci S I h 

f s  h cuit~rrrl  fiit.:tir t. $~- r \~ lc t r  was providcd hut not ~lccounird for or 
b l l l r < I  (~rli:iutltn&r lilfrrrcCt L ' ~ ~ I I . G C S )  durlng the euamlnntlon penod 1 

11 t r,rt,i i'rrtr) wt v l ~ ' t ~ 4  rcg~rc i l~~g i)ut-c$-reg~on long-distance orders 
z\=:rtS pfr>~iti~if h111 nor accounted for crr htllcd (including Intcrc\t 
cli.raycq.~ tfuntig thc ehilltilrlntlon pcr~od. t4 

. ' + ~ ~ * ~  : ! t / ~ g J  4x1 [ ~ I P  (+ r j t  272 . A f i f ~ a ~ e ,  
f !  '!'?tc ir4,1\r, ;I$rct.incl\t for lil)ei uptical ~ ~ l p a c ~ t y  was not accounted 

r ~ t + .  l 3r t l z : i l  (111cf11~ltng inlercu ctl;lrpr<) nr p~>stcd 10 the website 
cl!n rt:g t trc cx:tn1rit;lrInl\ pe~-\oct 

I kz'rh;\i t3 \ t i t t ty  r \ t 3 i  Iqwncl; scrv~ces and the use of PBX senices were 
I ~ P ~ - L ~ ~ ~ L + L I  L ~ L I I  IICII LICCOIIIILCLI for. billed (including interest charges) 
ar trctl \~c.*rl  to wrrilng during the cxamlnatlon pcnod. 

J :5tlkJ1o ~ o ~ i t ~ r ~ n ~ i  rrz wrvices were provided but not accvun ted fer. 
f~ll1t.d trnclrtdrn~ Inrereht ctlargcs) or reduced to writing during the 
G ~ ~ I ~ ~ ~ I ~ ~ ~ ~ ~ ~ c I I I  pur~ud. 

K Itr%9;-,irt l~rre crrctlrrs for in-reg~nn interLA7rA off'iclal 
t:i:tn~t)~~~t~c;\\ton sa-v,cc~ were prov~ded but not accounted for, billed 
: rrrrtud~ug ttrlcrest chnsgc~;) or reduced to writing during tho 
r:\dtl?lfldllOl) [\CI.IOCI. 4: 

1 r:tiirtl$ ua~cl  \cr.viccc vicrc provided but not reduced to writlng 
iirir~rrc thc. cxatri~nntron pcriod. 0 

N:*; i~r~rlrr~tntco~icnr ot Qwcst BOC's expenses and correspond~ng net 
nr ; i f r r r~ ; l~e t~ le~~~ of CJwt'st 277 Affiliate's revenues during the 
. : t ~ f i i i r ~ ~ \ t i i ~ l  pcrincl rel:ltcd to  terns E through L above. 7.625 

Ncr ~ ~ ~ ~ t l c r ~ w t r r n c n t  uf Qweit BOC's cupenseh ru~d corresponding net 
~iiti~r-ctl~ticir:ci~t ( t f  @vest 172 Affi11;tte's revenues during the 
rt\,i:nirt;\!lon pcl.~otl rc;lnrcd to all noled esceprlnns. 





h i  
I ~ ~ T J ~ ? : : C ~ ~ ' C I ~ I  c r l  E)\ir-.;t C'orporiuion ("QC" or llle "Cornp;iny") is respons~hlc I i~r  cncunng tlic Con~~-.at~> ' 5  

, G . + r r t g b l : . t r ~ l  +*  :viitt fils : ~ i ~ ( ~ l ~ c ; t l ~ l ~  r-cyuircmcntq nf Scct~on 272 of tlic Tcicct~niniunicrttic~ns Act '11- IQ9(i ;tnrl 
fc~:::Ea';x~i, % ~rl,rtct! tlri'rct~l prnrnulgatcd b} tI1c Fodcr:il C o n ~ r l ~ u r i ~ c a t i u ~ ~ ~  C o l l l t n i ~ ~ l ~ ~ l  (-+1;i'(_ .) 
5 Yc~iuvt: .' "1 : ~ ~ t l  Itvl'rtcrl ltcgul:ltto~is") its scl  f'~rZ11 i n  Se~tioii 1V vi'lhe Sr~cn-state Ct~llriborati\c ET;rt,up 
f 11*;.rt> t r ~ i ~ ~ ~ ~ t l l \ t l ~ g  rcpiirt (lflc "L.ibcrrp Report") Oared Scptcmher 2 1 .  7001 . 

%!.nr$i:t.itasitt tr4i:; ocrhrrntld an ev:iluation of'thc Company's cor~ipi~anct: \\ ir11 111c nppiicntllc rcqtrlrcmcnta 
5:;  i l ~ ; e i % > r t  17;: :tnti liclntctl Ilcgttlntic?ns as set ibrth in the Liberty Report, incl~rciing thost tkscriberl. 
17, h*u. Ibir thr: [)et'ind April 1 ,  2001 Llirougl~ August 7 1 .  ?001 (ti lo "E\lslt~ation Period") BaxJ e n  th is  
bpr.rfrraicrn, i \ c  ns%crt tlln~ rl~lring tlic Evltl~tatiorl Pcriod, t!ic Companq has complied \ri~!i all rippllcablt. 
B%'QEliiCt;lCltlT r ' p f ' S ~ ~ l i i ? ~  272 ai1d \<elated Reg~~latioris as set forth in the Liberty Rcporr I11 p~rt~c~rla:.. tfrc 
f ' l * t y * . ~ r l \  cirii t l ~  fi3lt(f\vi1lg: 

t ~ f  -\! I:,n$c ir~~pienlcntcd ndcqualc controls to assure the accuratc, cnrnplac. and timely ~ecorcliiig in crtrr 
t l t 41k% : i ~ t t f  irr:rrrds of :ill nflili:ltu 11-rinsactions bctwccn Q ~ c s t  Corpor-slicn ((jC), 111e I % : ) f - ' ,  and Otrtxsr 
i'~~rt~;t~irrr:~a~iur~s C'ccrl~orntion (QCC). the Section 272 affiliate. i n  C O I ~ ~ F ~ ~ ~ I ~ C L '  \\ith S ~ o ~ i o f ~  272 
ti'li2 ), Sc:i~;ti;r[c 130ok~. l 1 ~ ~ 0 r . d ~  ilntl Accounts, and Sectton 272 (b\(5).-Prau..actioils ;11 Arrn~'.; i.r:i~gtlt. 

&f'r:tii~i: ; I ~ I  ~ J t ~ ~ ~ i i c ~ ~  Avail:~b!c. 

Ilig '4 c: i ~ t \ c  i~~lplcllrel,tcii uclcyualc cotltrols to nssute t l u t  tile relationship bctncen QC. :IS 3 \endor err 
sr:pplt.r.r ( I F  pxrds n~iri services. iind QCC lias been mannged in a n  arrn's lcn!;tIi ninnucr in i f i~~t!?l l t ;~>c~ 
x+:fi+ i l t ~  p r ' ~ ~ \  iricl11\ (IS SC'CI~OII 272(c). Nondtscr~rninatim S:ifegua;ds. \vhicl; i ~ ~ c l r ~ d c  irtrlsir!cralir*~~ r l I  

ttt\$~: ~\<izlit.l ho cspcctcd ur~der nortnnl business standards for siriiilar conrr;icts i y i t l ~  ;tr-r ~rn;iif?linfc~i 
t i \ i~ i i  PiIrtY 

r ,  ii c t i~ i \ - t .  pi r)viilcci rcasonnhlc assurances rhat n continuation of the practlccs and pmcc\f\~res c--.a~-nrirtlci 
3% ill. r3ruitinuc tc: yrov~dc. tlic levcl of accurac?. conlplcteness, timclincsz arid arrt1.s length cc:irdrrtt 
ti:l,jti\wli ti> 'icctions 271_(b)(2) L! (5) and 772(c). 

iiii l\'c t i , t \c inrj,lcmer\tcci sufficicnr control prclccditres to assure that a n  oficcr of QC \vi11 sign t l ~ c  
t \ ~ f i ~ c r "  ~ i c r t i f i t a t i ~ ~ ~  rcqllircd i n  CC Docket 96-1 50 In T123. I h ~ s  ceTtific:ltion \\I!! bc sigi1~c1 
;i~l~:il:iil~ tti c ~ ~ ~ l ~ ~ ~ r r ~ ~ ~ c ~  with flie cert~fication lettcr that acconipanics t11c hRAIIS .l3-03 rcpwx flicd 
$1, ttkt tltc FCC' o n  April 1 . 



t!:; i t i I i I E  ts h1:trle: E. Schtvartz. Ply bi~siliess actdrcss 1s 13 14 fkiuglc~s-On- I he- 

k8,iri- i I l i r ; ~  t i $ .  I:!ttltli~a. NC~>TEIS~LC 68 I U3. T ar?) a Director in FCC  regulator^ .-lccntrntirsg 

t" sP:'~;. i 't~t~?t i i ; t i t r~ t i  atlli, itnl rcsponsiblc for ensuring Qwcst Coryosatiotl's rcgulatary 

iiimpir,iitcqt: ~vi~t11 Sectioil 272 of the Telccommun~catlons Act  u f  1(Ic)G ("the 

iixr $kl;t?vlci f,l,TC alllcstnticln ictentificd some transactions \$tidl @west 

! F**:'ir:r?'i~~\ritrt:~rirc E_'orpor:ilion {"l\lc 272 Affiliate") that were neitlicr properly pracesscd 

- :  i I)iicr\ t Jirt~~,orutitati ("the Qwest BOC") is correctilig all of thc ~cientified 

alr :~ .  tr.'t\,i!i~Xp* iti~sttrlg 1ril11sactioils 011 the \scbsitc where needed and by billins anrl 

i.zl;lrkra;%+i; rf:e%c l~;.anzsirctions in the October. and Novcinber accounting records. 

$,t i*e~t K1C'  has alsc) in,iplcrnentcd and is in thc process of implemeriting several 

riinvlt rtta~:f#r;tl rirr!ttctls intcuzrlcd to PI-ovide rensonablc assurance that intcrcompany 

I 11ri tlirrcd by llrc Qwcst BOC are idcnti fied, reduced to writing, accurarcl y 

~ s ~ l ~ t \ ~ i ~ - , ~ i l  , ~ i l r i  ~ I ) F ~ c J .  Spccificaily, tlic Qwest BOC has put in place or ~vill have in piace 

f;;=ilcxul,cr 3,  2r101 ttlc following controls for the identified discrepancies: 

%BFicrrjrs3!rcy A; EMr naelrket value ("FMV") stltlldies were not performed for. tPn reaI 
t.sttatc properties for which FkIV studies were required. The ten 
prur!.trrtics were hilled at fu'aly distributed cost (('FDC"). 

i f.iti; ~iiscrcpat~cg occurred L?ccnuse work order-s were priced \vithout a review 

J;?:, ;,r&y*ct- c\ctcr;nrn;ition of whethcr FMV or FDC should have been usecl. i-\ nen* control 



th;tt  a FMV stiidy is pesk)med. proper 

I i  bc p i ~ o ~ s s ~  :icci~rately. The Kegulatol-ji 

its ca~itrol sheets to pro\.idc adctirionril detail which 

:tticl I'iIC,' s t~~cly 11as been purfonilerl for all 

$f%b-rt$.:r5t.r v 43: t-ft t ~ x  icitig tht* scn.~*ic.c c8n:irgf: for acccss to a lab facility, FDC 
pi 1ci4fg *'I)I ~ 5 %  tf\t9t1 i t ~ l i t ~ , , a i l l  of :I required Fitly amount. f n this instance, 
1 %!tr E ~ X ~ = Y C C R C C ~  %;[I Cq f ~ ~ r  SUC~I Y C B V ~ C ~ : .  

back up support was not received by t!ic 17CC 

a : i -~~  , '$,t,q:~tiht~!3 c\ri;,ttrirnlic~n. Cltrl~erlt controls \vilt he enhanced to require 

- - - : i. ?.:,-A :+f T%~L ~ ( ~ j l t t . t ) l  shcct vcriSying on a quarterly basts that all 

%I;*$~:"~a.;ftrr 7 1: t IYlrajtt) itfcn!if'ic;~lifin ser~ices  wcre provided but wot accounted for. 
lridistrl (incltet.Ji;rag in.lerest charges) or reduced to writing during the 
r.sarakinitiZtjas tncriod. 

: f z i  .;i*+.. t ,  p-li~rcy u;t$ ciiscoircred cIuring the annual re-pricing of affiliate services. 

'I L , : - ~  -. rS:+ s b : ; ? ~ ~ ~ t - ,  !lit: C ~ I I ~ I C S  of I ~ C  licrtl Estate del3artment wcre expanded to issue badges 

k a : i  s** 
v . -  ' Z *i$.i~Elit:tr: As .;r tcstlft, thc ri;tta necessary for proper billing nras not irlcluded on 

.%,. v i t > l i : ~ ,  , ~ t i i  Fiilkrl ,I\!c\ 1 ~ 3  billing \v;ks taking place. Employees at thc access control 

- t+:- s k i i t  1,; ?\.tr:xirrt:rl i t )  t:rrsiirc that n valid department or respor~sibility code will be 

85.1bkb:re4g~~4r3i_r F :  ui:rtnirt Dam~cisl service had been provided but not accounted for 
ar E~illrlt hirrcilurlillg itltcrcst charges) during the exanmination period. 



4 c 

$ i~ ?- $ w ~ s ~ " p d i i + ; %  t,sz<~lr.i"m.? bee3t~.~il: pmvldin-lg ~ h c  service was a one time went, with a 

*tvrr:*k-r4 - Y J , T ~ - ~ \ : ~ \ !  IIE;;~; itritziE;~t rl.r:trilrlere the servrce. Monthly requesls for bllling 

$1 fi A*:,SL*E;OG h,a*k 1: b e a ~  ~iseg~g~i~eflC$ 10 rcratiud employees all time, no matter how 

k 8  &:l-~,ar:rgr LO 4Sze ysv.c;it?"ri: cnalrats listed above, Qvcst is initiating additional training 

- - 
%3,1i *la $3; 8~f:%$~r%::$ gansplrattec mqrrbernmts with Section 272@)(2) md Section 

'* 3 %$?&- Fe L$ $ i .- 
B f r ~ f $ ? b ~  B % Y ~ H  a4d amrm that the statements and data.. cont3i-aed in the 

_ I n Y  +>t~ilh.:zB sx~&$ ~ t ~ . t  rnts ;md rsmct tn t11c hest of my h w l c d g e  and belief. 

~ i ~ i i X  nlRlill A$Xj $SWORN bcforr: me this - /5-day oFNo 

Notaxy Public 



*, I-"%?? t 2' ~~!.i,: k ? ~ i : i :  I ~ ~ B c I ~ ~ I  llr:ci sct'c,'ial trut~si~ction~ tvhere costs incurred 

and by billirzg or 

5 '  = r L 1 -  - - 3 , sk:'i7$i;-;: k_r $ 5  ;tt4:? I~I~~~~,~~Ic.EIIcc~ anrl ts in ttlc process O F  i~npIemcr-rring 

ilontrtrls ft?r the idc~~t i f i cd  discrepancies: 

%+r;K-:c,lpa%tsis 4 . 5-3ft %$13t!111'. ttstre F X Q ~  pfrf f~r&~~ed $or nine reall estate pramperties for 
 vale^% P 3 f  X" s4rtelice isrSrs i.~tgdred, The nine properties were billed at 
$!"~SC,  . 

- I,--:. pi~:-;-r:;%.~~:.,:~ r 9 4  CS:E"~*CTB bcrc:.~ttfie t:l~k i x d c r ~  were priced without ;i review for 



red C ' i x ~  

that all ite~ns arc cot-np!etcd 

Arl I-ISC' r-nrrdcl th ;~ t  is compiiar~t with the FCCr's 

11scil ibr all the 272 Affiliate pricing. 

fCi,sv z ~ p ~ i ~ i ~ i  'I I $  B $te g ~ ~ i t l  ; i % { f r g 4 ~ ~ I L C O f X  f f ; i )~ '  fi!)~r ~ q ~ f i t a l  cap;~city was not accounted 
ha&& g r r s ~ l r 8 : f i n ~ :  iaatr:ii*r:tr C ~ ~ Y ~ C R )  i ~ r  P O S ~ C ~  to the website during the 

w * % = ~ i t , 8 - . k i L l ~ ~ \  g%-t 5 4 3 ~ 1 ~  

11: tncrgcr, personnel unfamiliar with 

~g for ahis pre-rncrger agreenlent. 

tile: I"rrntrol1cr nf Qwcst Network Con-truction 

; t r ~ i ,  11ew or- proposed transactions. 

rest a review of the billing 

3 = 4 1 H t,il g ~ i , r i v  :$i-iwt$#r:ttrc! s i r n  ices iintl the use of PBX services were 



p?rrt iilurl t b r r t  nr)t  ;1ct:otllited for, billet1 (including intcrest cf~;ira,c';) or 
trtftarcd to  t~ritiflg tltir'iug the esamination periocl. 

I.:''), tile Real Estate c>~'gaiii/ation, antl \!ic Hl.i,A,.!\l. ?l-i?t cri.?.:-!.i:e 

t - ~ s e . ' + - i Y . ,  t:iji Ftc t i ~ r \  c ' I ~ ~ ) c I ( \  !IS Deccrilbcr 13, 2001 and implcmentcd h y  r-)ecct!11-icr :? i .  

f I . '  i t , ~ i f  nir\\ sciitf a report of any cliangs in legal cniitj9 to Real Estitre: \q,hu q c a i I 1  

~Ji*~i~)+:::i' ! _ f ~  i t ~ f i > i - ~ ~ ~ : l f ~ ~ ) ~ i  to I I I C  I31-JAM The RlJAM will t>c rcsponsiblc ??SF itlcut~Tyi!~g 

vs~ '+t719: ;ilrevt.t t i  111 pc r f i> r~~ i  ~l~iil~-tcrly rcvie\vs and notes changcs to the BlrAhI. 

I 1 i ~ ~ r t ~ ~ ~ ; t r a c y  .J:  / \ t i c f i ~  sonfercncing services were provided but not accarri~~itrd for, 
Pai~iicrf (ialclatcliaag interest charges) or reduced to writing cturing rhc 
it~,:en~inaticrra period. 

3 I:u rirsi:rcp;lncy occ~rrreci becrtusc the employee respo:lsiblc for accilt~rriing rtnif 

t..silir~.,t tfsd nut li)llo\v cotnpany policies. Personnel changes \X1cre ~nadt:  : l r t~ i  c-i~rx;~r:irl:bs 

jr,$li<y i\r keil-~;, ~ufi>rced atad fol\o\vcd. This service is now b t . l n ~  pro\ rdcd by d rlltrif 

p,trr> i c t~t l~sr~  Any ilccisior~ to provide this senrice i11ter;lalIy again in the f i ~ t u ~  1~ 115 bt' 

i b l ,~ i i t :  ririi! i f  ;LI! ncceptable billing solution can be fbund. 

r'lS.screi>arzry K: P r i ~ a t c  line circuits for in-region interl,iiTA oftlciat 
ron'tnrasnisation services were provided but not accownteci far., billcrl 
finc!ucling interest charges) or reduced to writing dllrirtg tttc 
esaminsation period. 

7'l\c issuc ~ O I .  this service was detemiining tiow to issue a bill tvtlcn tk~c sptcri1.i; ur:tt! 

r l t t r  :li:ilcp~i~~g data which then resulted in no billing, 110 written agrtfctnent anti ~ ~ f t ~ ; i t ~ : s  

't'his uc;:t.:rrecf bccnr~se a Section 271 protection was built into the C I T L ~ I ' I ~ ~ I ~  SS)?S!CIXI 50 rrji- 

rr.g;Ion irirttrt-ATrl services could not be offered. To facilitate proper bittifig I?I r h ~  iiittrrc, 

:I ntanua! process was implemented to identify all circuits and rates being ti:;erf t:3u c'i:ir~,i! 

?r;~n'ic~'. In order to ensure that accwate billings arc proccsscd on a 1i111c1y basis, llt lrl  



4 3 i * i ~ ~ + t i t t r l l . t  1,; 5:"illiita~ cstrr9 set-vices were provided h ~ i t  not reduced to  writim~g 
xf ~arlrrg the examination period. 

ihri... d i . ; ~ t . i * t > i ~ ~ ~ c - y  Fi.35 disc~vel-t'd by cornparlng s e n  lees !l<[c.cl 011 L ~ L :  n::;v.~:~ 

t t s i f i : t :b . .  Ir is. ,i+, r l r l t  ti~.;(:uvcrr;.rl olr :I t ~ ~ n e l y  b;ls~s ho\\ c~ cr -1'0 i f i l j > I ( > x v i :  I ~ C  f i t ~ i i : I i i : i : .  - i t i  

F<*Y~::~'$!L,: h;:;.rcc:, !t> w r ~ t l n s  a 372 chcckl~s! IS  l-)c11ig csrah1rsl.tt.d track all I:;::\ % ~ + r t  I % L I - ~  

~ * : ~ = i  ! c4r i t f  t l t ~  3 2  hff i l i~i~ to thc Q\itlst BOC. The I)~rcctor--Coqx>r;iiipc <rtj~ipii,t:~, L -  

ih:l l  !%!~I'LJ ~ c s ~ ? ~ ~ ~ s i b i l i t y  fix 1110niiorjilg the checklist to insurc t h ~ t i  a!! lttn!? ~ ~ t i i c ' i p ! i ' r ,  ci 

kr? Z: t\:t!>tj iliarlncr prior to t;lgnaturc. Acldllionally, both cntrt:c.s iv i l f  ilopfoi ~ t t t t E r i ~ * t t , , j '  

tz,titnrni: l i ~  . i l l  I t~volveri organizations ant1 employees 

I hct-ctly swciir 2 n d  affirnl that the statements and cla~t~ corlra~r~ccf it; t 1 1 ~  rr!,r;:l. E:t,;i 

: \ t l 'k i t , t t  :f ,ir.c: tntc arid correct to the besl of my  kno\ilcdge a11d b ~ f i t t l  

/I 

S11OS('HH3E1) AND SlVORN before nie this fiday of Sovcniher, 2 l l i l .  

?~i) Corr~r;)lssaon Expires: 



Att;li.hc$ is ; u ~  or.cr\-iew of Qwest's September 200 1 perfbnnai~ce data as ~ C ~ ~ C ~ T I C J  uildct' 
rZ11= ICtlC' c:rt.aicd performance metrics. Alscs included are hard copies of rltr cr~it~pI~"lb* 
5rt i r t ' iz  IJak~ita performance results and the Qwest Regional perforn~ancc rzstlltx. 'I'kese" 
rraallex tire ;wailable on the Intenlet at w~~~v.qwest.co~n/wholesaIeires~~lts!c htznt, 
t t ~ t , b  restrlrs establish that Qwest is meeting its Section 271. objectives. 

ii'jw l t i n i t k  an,- clueslions. please call me on 605-339-6871. 

S1;rnnges'-itkulicy and Law 



STATE OF SOhiTH DAKCZT.4 

PCJBEIC BiTHkl'lrIES 61'<131alXIISl"iION 

QIVK5'1' C"0HI1.'S SEPTEMBER 2003 VERFCPR31A&NCE BAT.4 FC5R SO$ TEI I$-k kO'F.4 

.&~~&~XQMMFE~hB t.JFalDER THE ROC CREATED PEKFG3K31;i,St'F~m>~~~j~~,:$ 

Qncsl Corporation (Qivest) hereby pro\-ides rl-ie Soirrl~ JPilktxt:t Iattt'.i:l: 1 G ~ ~ i ~ i t c %  

t; tr,?nrj;lissic~~l \ f f i t l l  an oircrview o f  its September 2001 p~rfol l l lanc~ ~~'."11!!15. ~ ~ l l i i l l  i r ~ ~ l ~ i t i t i : :  fi,> 

z l~r r r t  tlrtt~t t f ~ i e s t  is providillg inter~omection. unblindled n c ~ ~ o r k  ~ ~ S I T I ~ I I L S  t I ; S l ' t ~ .  ;illuf i+:3::!~ 

C ' i  1:C':; iai a ntri~discrin~ii~atory manner throughout the szatc ut' Sortlh Duktits. kr: / cJ%:h:3! 

<,\'itrii~irrt~ic:~tit~~xs Commission (FCC) has made clear that "the most prohatiz-tu c:idc~rct~ s?) 

" "  * 
a~~aadiacr.ir:.ri~~~~tor?,r ;iccess to interconnection and UWEs is actual t.c)n-un~ctrcial tr~agc law. 

nnirrn~ths ago, t>i~cst began presenting its perforn~ar~ce data on a chccktist itcriz. kiigis g t ~  c!bft3tdi-li 

t l m ~  [J i~~cst  is meeting its 27 1 objectives under performance measures crcatcd Ilr rt'gr~rrrrd RS $1 ' 

i\ilrkrf!vps. Q ~ s t  now presents its Septer~lber 2001 dnta to show th;lt ir has hc(-tksr:r~xzcif tt' rtrti 

I ir~~~ro\*cd Lipon the high level of performance described befort.- 

4 , ~=.xk:~'t"]l‘~~.k; s%:?+.a\a:a t i \  

.*i. Ch.rr-r,ie~cl 

Parties to the ROC workshops negotiated pcrft~rrnrtticc incficata7r rLiclfn~iitsr\sg 

r !>Ills) a~ad. in virtually every circ~unstance. the expected level pc.rtiwnritr;cr: !!+;it t&:ts,;iiS 

I*crr:nt~ ,tltrss. 271 Clrrf~~l- at 7 i 2 (April 16. 200 1 ) 

-' i t i b ~ s t  notes that the reporling of some PIDs. especially OP-4 (avenge insrall;itic-)I? inrerial] fn*i-+ k,lt;rriyr.;.! -tli:*krri:, 

18 tRi: past, flwest excluded all orders from OP-4 where due dates \i.t.rc ntisscJ ttrr CHserllng-: tckr.i.r:* 'iS-irtc 
cc~ncurr-w~cc of the ROC, Qwest no\+ counts these orders and escludcs only that potli-un r~i'1'lie t l : ~ ~  ;~lt::hut;tkk Li 
ti:.ti3~ caused b>l ille CLEC. Thus. i f  the Commission conlporcs month to nlclnllr, > t ~ l r ~ t l  trf:hu T I ! : I ) F ~ \ T ~ ~  zIl:ril,tr; 

r i i m  br reasons such as this. 



pri~sirfc CLIIC's wit11 a meaningfill opportut~ity to compete in LIIC 1r-r;-irht.rpt;ici.. I + s , i v  tB:z 2% 

perf'onrxuncc measures. adequate performance is determined in one c ~ f  ittrr v ~ q . ~ ,  f l f pr:iBa s'~.i:ie 

nrtni! us, ( 2 )  xvhcrc no retail analog exists. h;; rr-tecrin~ an ni1jtCii $ 1 ~  p~rjlbe'~l;:lr;%' h - f t \  :~<:t-lli 

h ' h t t ~  a retail analogue esists. the FCC requires that (Q;ves~ S~T ' , '~"  (.I i:tAs tllj "stitz.+$.ft'i!.;r~iFf. 2kx 

~ 3 

snrr'le t h e  and manner" as Qwest provides tho nnalogorrs xraicc En ie,'~;tlf cix<!r*f"nl'ifiG 1" %@ kg  

~ki>rksl~ops. parties agreed upon statistical incltincIs tcr ~ C I T : T ~ I I ! ~ ' L P  \ \ ha \  j><$Di+:t~l'~~ifc~. ie 

s~ih~tnntially similar.; Thus- if Qwest-s retail pcrti-lmlancc ;yyc.;ars l r r  IIC ttc~icr slrl:r: : \ j - . r ~ i ~ ~ ~ ~ ~ i c  

. . 
17crfnr111rtnce. the Cornmissio:~ must look at the staristical restti! $ 1 1  (ft2fc~r?~!r:' kiS?cFla2: ik r  

disparity is statistically significant. If it is not sl;tlisticofly sigtrifisont, reLl.~iE . t ~ x { F  *-'.Bsrd*:,.~.i2~ 

performance are at parity. When the 131D I-ras an tlssncinteci j~e~Tirr~rr;ml.e.:c tze,.rlck'ttai.arihih ih ti..~r:<s ;&. t.;t:i 

concern w11eri Qwest achieves the beucllrnark. 

A detailed review of the data mike?; it ver! zic:tp itat r)r~;li?~t b r ? g t ? , r i ~ ~ i r ~ : f  : ~ v ~ + ~ s Q v  

every element of the cl~ecklist to CLECs at a high Isvchcrl' i,iks:i%it> in :%~$ye;tkt~~r i , l%: ,s I  

perfbrrnance data from October 2000 through Scptcmher 310 i irx htttrtfrt, i l , i i t t t i e  i.-* ,rst;cbCri..:J -tz 

E.s-hihi[ i on a checklist itern basis. Moreol-or, t s  ehtahlidr tk:rz a , ) ~ q \ t  e . ~ i  p l k ~  ~~.~li't4 x~pni - :  

checklist items that have had small or no volumc irz Sou~lr EI i ik , r~~; t ,  (,!?~BC$I~*+ ;t~t;~&c-~ 3;- t ~ g k t ~ ~ a t  

rtctaal performance data from October 2000 through Sslpfc~nfrc; Bf!!i! ;t% El',\Jifb;~ 2 1 $A%- zcsrt~,ue:-+! 

- I data provides powerful additional support that CJ~cst prtn ii?c% e:rck :thj;ci:t a: t  !!xi: % i ! h : ~ ~ ~ > k t * * ~  .:B -;:i 

i~cceptable level of quality 

% 

' Under rhe statistical standards the ROC adopled. if' rht: % ncwc i x  tirylr::r f,lz,t;r - ! I-:<, T+:,\$ :,, ::,.la. 5 .  *.- r 21 ,  $, - 
than v holesale performance by a sta~ist~cally stpnific;tnt ~nargixt 114. I\&it irr:  :i i t ' i r ~ :  ti rt:~: ~)-LX:.": i r - t - c  ,. s , i- L 

number. 



The attached perfor~~~sncc  r.css\lI~s sI:~tc ih.li i$rg-%s . i V r  -,.a,- - ha.sr j 

3 - 
ir~tcrconnection. coIlocation. access to UXu'Es, C J ~ ~ C T ; ; ~ ~ I ~ :  ~ y t  zdc+%. ;ti:r&t;t p.sisflbrri= * I -  a + * > -  , -  ",T 

the remaining checkiist items it1 a ma~~nltr t t n t  i. eil!~cr '-:.~;*'.8*:f351,~!b 

provides to its retail operations. or rhat prin ides "'cfiTc~cbrzt t -3  i,%'*. u , i s &  b (  :: 2j5~;-i~--~l:: I , r %$,:: jimii - 

to c o ~ n ~ e t e . " ~  111 particular: 

Imterconaection: In Scprrnlbcr Ztft! I ,  

commitl~~ents to CI,ECs for inrcrcc~nttgctii1t'i ar~$r.i&h 

approximately 30 da!s, which Eh cr~r 

Feature Group D ti-ul-rks ithe itgjcuci txpsn cci;~iE ,ei~;4:~rgi , ,~;  1 

only two i~lstallation ri'ytie,.;is. I :~rfi ik"tai~riir~L>, 81if.~"rt+hi +l;*Eqb; ; :> 

for these limited orders xvcw 1f111gc1 !has% %ktv ~&7glii-$%e~;$f a":~,~,.rjk- I : ;  

analogue. The t r ~ u b f c  rcptart m", fos \$~tt;"tbk%;t%-4 %ST-.! 

0.01 %. When rronhteh did ucc~t-% ~j[:\%e-.? ~%8;~:f:zS "3: g i  ? E ~ Y - , .  

1 liiithin four hours. As alaxa_is, tslnrA:~p k l k i  r i a !  f f 'ngi..t:.h*, i % s j l  t.*$7-:1 F Y - ? T _ ~ +  :r.i; ifit-q~!Jtf'r~22-~ 

of 1 %. 

@ Collo~ation: In $.t.pto~zzhc~- 20131, t J i s ~ b e  .igszn ~itr'd 

regionwide for callocr~~iorr i r ~ ' e y w c i t ~ ~  *%s I S ~ ) . L * ~ E ; ~ F  ;*:c 

day. 130-day, and 1 Sf)-d:i? bazt.hm;t:i fbtc7%$ +$%&: , : s y g ~ :  ! 

feasibility studics in nu a\cr:jg,rt: rti $1 1 E 4, ~:~~t::ir~~r 7 ti;; 4 ~ 7  ,4 r: J-,:.i, 3~-** 8) 4 

These are the verbatim standar 
CLECs in "substantially the s;lm 
managed in the PIDs through use a 
"efficieni competitor a rnerti1 
that the ROC collccl.ivcly det 



unbuncllcd r~er~itjsh clcntena pl,rlf??rnzl, ortllc,.r* 

non-dispatched orders, Qwcst n ~ c t  9Q 2T'5t {cri 1; 

an averagc installation intcrtai t r f  2.42 rLri>i 

installations without a ('1-EX" issr i ing ;t rr:wlrHc 1~'p:i?~f P4:kf: s:. :;-;,; 

* + mean time equivalent ro Qxtes; rcp;~it-"fstr tx~a 

there were only ~ h r e e  instniliitir~r~ Pdt,JilCEQt% i t?  hcpfct~?ltc~ t.!~~,+lqz$ L$+ 

Service Instal latinn Qt~aIil! for tilcsl; r c r j ~ ~ c - ~ s ~  

LOOPS: In Septen~ber 200 1 . f>v.csri > qridrd;snsa,~4u~c$: r+-~. a t : l :  -ibtilt?) isb-  ST"^ 

types of unburtdf ed lonpsr hauc$ cr, hc,*~;mir4~~: rs%l'r ,~i iby fi+s~->+ : "r 5 ,  a c ; r ~ a ; *  5 )c:;.$ * _ c l _  i-. :., 

loaded loops (DSI- loops) ,.tct,yxrnr fie?: a : r t > g ~  e t : ; r ~  -0*4$*,~ ~ - i  i[+ k i 

Qwest will discuss tl'rosc hcrc. tGixr ;maSrug E c ~ ~ ~ ~ ~ ~ ~  ~ ~ ~ 4 ~ g e . 5  ~ - i i . ~ ~ .  .I,:& :,( ,,i 

time Cbestirlg the ROC' B l t ? ~  b c n c ' t ~ i ~ ~ i ~ k h  IS -FEI - r ~ t : i . : : . ~  ;;ird-;-l 2 i ~ f  

ROC'S 6-day benctlniark. fTt.rr >-:%ire t3ttbb=%.iexk{~.~ q*" :t :is.:; 

installation cofi~milmcnts to ( '1,lrCLs, 9~ &t .fa .X%C:,~-;* ~ i ' r ~ e ~ , ,  I :  ~ + ; a c * : . i  : B xi 

perfomlance escecdcd bcnel~nrilrks i r n  Ircrrir CltZd$~~,Pkc~ 

coordinated cutovcrs on ti~nc. c x ~ ~ t . c ~ i i g ~ g  abxg TtB ra r t i  

The Comnlission should note that Q\; 
and the overall trouble rate (MR-8)  in 
a customer (CI,EC) reports a trc.tuble. 
inordinate percentage of lirlcs vcittl tr 
(Qwest calis th is situation "Test OK, fb 
caused by Qwest. Qwest also repnrts C l i  
has reported August data on this new 
trouble wotlld have improved fi-c~n? 9 
Ex. 7 at 54. 



@ 3&~)3,~6: P@r$:lhilit9': In September 3001, Qwest timely cor~lplcted its v-crrk in 

ix=r~visicit:ing nutnber portability 100% of the time irrcspectivc of \~,Iiether a Qzvtlst loop 

ctf C'L,E<' Itrc~p %was the underlying facility in\.olved. This performctncc excecdh the. EbSi'-i 

txrick~tiarks set in thc ROC. 

* &+~IJx~ f 11 Scptc~~lbcr 200 1 . an extremely high percentage of' resale orders isere ;fgtlitt 

prrwisioncd without a technician dispatch. In such circurnstances, (]\vesr met i19.87"r(t o f  

its (Jf .f'C installation comniitnlents for resold residential custctrncrs. 10OU:6 firr ~ L ~ S Y X I C ~ ~  

~~i".'lotuilrs, 100% for Centres custsr~~lcrs. and 100% for Ccrttrcs 2 1 cusfoniers. In thc: 

~~ i \ l ike ly  event that ssc~-vice was delayed. Qwest established sonice fbr ~%hcll~l;alc 

custulncrs at parity with Qwest retail customers in every circumstance. With respect to 

maintcnrulce and repair. for each class of service discussed. whether. dispalchtzs ts'tlrc 

rcclrlircd or not, Qwest cleared out of service troubles within 24 llo~xrs 1130 OJG trf'tllc tilrje 

fbr residence, Centrex and Centrex 21 i-esale. Qtvest cleared out 01' scr~ict.  trrrxrt7tips 

\ t . i b k i i t ~  23 fio~u-s 85.71% of the time for business resale just under parity v.-irlz c.cjl.rit uicrt~ 

SJivcst retail service. 

'I'he Liberty Consulting Group has concluded its audir of Q t v c s ~ ~ s  p~~ii1ri7s;il1w 

nlensurcs and concluded that Qwest's performance data "accurately and rcliuts\y repen actit;lt 

( . ) ~ c s ~  j~crfi~n~-~ance." The Comlnission may confidently rely oil tilt. pcr t i~rma~ic~ r'csi~ii,s irl 

assessing the quality of interconnection. resale and zccess to IjNEs. Nontltl~cless. tc~ p r ~ , ~ ~  i i l ~ b  rlic 

C:t~mn~issiot~ with evcn greater coniidence in Q\vest-s pcrlbr:nance &itzr. Qi4c'st ;!grcct.tl zit 

pzfiicijm~c in data reconciliation with any interested CLEC. I-hrce Ul,IZ<'s - t1'fR'f"- \i'rrrlc2t"on? 

a d  C'n~nd - asked Liberty to reconcile data on a fen- of Qwest's perfor~nance rncasurcs- i -ihen? 

c u ~ t i n ~ ~ e s  this cff01-t and a Reconciliation Report is schcdulcd f'or re!unse in i ~ s i c t -  iu fate 



%irk  cmlxcl*. 7001. Qivcst will present the rcsults of that reconciliation proct's t t '~ thc (;'~)111n?i5?iiirn 

i s  hcn i r  has ronciauieci. 

'I'hc FCC places trelllendous emphasis on PIBs nego~iated ihrough an ~3ytrrl 

prtrcess. such as occurred at the ROC. The FCC concluded that when "lpcdor~nai~cc] skmdnrrls 

Z ~ T C  devetopcd ~ f ~ r n u g h  open proceedings wit11 input from hoth t lx  incumlsen~ and conri.rct,irrg 

cikrric~~. thesc standards can represent informed and reliable attempts to nb~icctii el)" ztpj?rc~siitra~c 

suhehil~cr. car:lpcting carriers are being served by the incunlbent in suhstanrial!y ~ h c  sanx i i i ~ ~ ~  t ~ r  

n;ni;lao. or in a way that provides them a meaninghl opportunity to con~~>etc."(' hc i+'('C' I~r!ii 

 hii if t\l..rchn perforrna~lce is measured against such standards: 

((1 the estent there is no statistically significant differciloc bctwetn 
a BOC's provision of service to competing carriers alld ills rtlvn 
retail customers, the Commission generally need 1101 look tiny 
further. Likewise, if a BOC's provision of service to compctiilg 
carriers satisfies the performance benchmark. the a~~alys is  i s  

usually done.7 

Even when statistically significant differences in pcrfor~~mrtce esis~.  rhe 

Cr-t~nn~ission may "conclude that such differences have lit-rIe or no co~?lpetitit$e signi ticoncc In !lie 

rnark~t~lacc."~ In such cases. "the Co~nmission may conclude tl~ai tlx diRrcr~ces arc m:t 

mclminglul in tanns of statutory c o n ~ ~ l i a n c r . " ~ ~  A steady improve~nent in pcrl'om~ancc oa cr i imc 

' ' i ;lri:oa JZ l~~.~s~~chzt.vet~,~ Orrier at I 3. 

- 
t 2p1,-on ~~UIIIIL~C+IICII! O ~ C / ~ Y  at Appendix D-5,4j 8 (September 70. 200 1 ). 

"lif 

' f '~~i:iu~ CC)~IIPCIICII I  Order at Appendix D-5, 4j S. 





P T it~ciic;ltes that problems are being resolved. l o  Morco~er .  u h c n  "there arc rtltlltiplc perfi~rr-tr.r 

tlwasures associated with a particular cl~ecklist item. the C:ommission cc~nsiilr.rs the p ~ r ' i i ~ r . l f ~ = ~ ~ ? c c  

ctcnir7nstr:ited by all the nieasurenlents as a whole. Accordingl>. a ctisparity in  pt.rt5m:;in:l.c. Ci~r 

. . 
onc measure. by itself, may not providc a basis for finding nonconiplioncs ~ + i ~ h  thc clieckiist.''! ' 

Thus. the ultimate issue before this C:ornniission is ivhcthcr <)i\csf."$ I ' Z Y C C ~ ~ E  

perforti~ance on a cht.cklist item by checklist itern basis is adequate. The I'CC Im:; ~naclfc c i i l . ~  

that. \she11 performance rnetrics are negotiated. ILECs sucf~ as Chcsr FIC'C~! not tnct"f $!K* 

ilcgotiatcci standards 100% of the time to satisfy 27 1. 'Tlris -rtoutd hc 111 t-irtrritf i~ltfx\.i;.sibiiir), P; isc 

Coizimission's role is to assess ;ill of the PlDs for cacti ciiccklist itcm in rnt;tlit> ;sic! 4ceirfc 

tvhether the performa~ice is adequate. Qxi-est. therefore. presents this Ssprernf3cr striria is,  rcj~e,~h'ii:f 

t1mt its overall performance continues to meet the requirements ~>f'Suction 77 I .  

I!. Iletaiteeil Discussion~ of Checklist item Perfwmanec 

1. Intercnn1acctiunlCc~11ocation 

a .  1ntcrconnectic)n 

Interconz~ection trunks allow the mutuat cseliangt" nT lraltic I:trtt\cen Qtzcxt ~ l r r e i  

Cl-EC's. Qwest has corltinued to meet the ROC'S pt'rfnnuraticc t;rsndirrd?; li3r pri~-~lisiclrtitly. 

maintaining, and repairing interconnection trunks thereby ktlcl.ri:~g tru~ik b1c;ck;tgc I t m .  

Tncnk Rloc.k~~,ye. In September 200 1 . trunk hlochngc LVI C' t A:( ' i t~ t~rzr~r . t t : a . . t~ t i t~~~ 

tnmks to Qwest ta~idem officcs cc~ntinued to be non-existent: spilcifioait>. I f . 0 t l o n ,  fctr iolc~ir,s% tSic 

'! I i3rizon , ~ e w  C1rctt.r at qi 50. 

i '  
* 1;'ri:c)n Cot1t7e~11cztr 0rclt.r a1 Appendix D-5. ql 9. 



RT:l"s l(!il ht.nuhm:li.k. Es. I at 7. N1-IA. Trunk blockage on CLEC interco~mccrion minks to 

C&ift:st cncf of'!?ct's Lvas equalI>r insignificant. with 0.01% blockage. Id., XI-1 B. 

7itr1rA- Irzsiall~rrior7 ~l4ecrswe.s. In Zone 2 (low density arcas). Q'csest 1.1-let 92 Y6"-n 

of i l s  trtrnk ios~:tllntion comn-titmcnts to CI,ECs region~bide in Seprcmbsr ~ ~ i t h  an aver;igt. 

itrtcrt,;tl vf 20.74 da1.s. In  both situations. Q'cvest's region'ciidt uholesale pcrfttrmar~ce xvs 

.;~ntistit:afiy identical to its retail perfonnance. I d  at 2. OP-3 & OP-4. 

Rcgionwide delays incurred installing interconnection trunks continued trJ hi: rrtrc: 

ITC~\WVCI', ti he11 tI;xcy did occur, they were short. Delays were, on average. a1waj.s 13. I 53 c iqs  iir 

$ t x 1 ; ~  it-hci~ tile delay was for non-facility reasons. Ici. at 2, OP-GA. Zone 1 & Z~orx 2. Fur 

si!~~:lkic~ns whizrc such delays occurred. Qwest provided provisioning at parity to its rcriilf 

s~2e~i1ion. lii, '~hrot~ghoi~t  the entire region, there was only 1 interconnectioll trunk deiayed fhr 

f;kn.ifit> reasons in either Zone 1 or Zone 2 and that delay took only 10 adrliricrnat 3aj-s LR 

priwisi$j.ln. hi. at 2- OP-6B. Zone I 8r, Zone 2.  In South D'akota there \\-ere only two rrtirzk 

iitr;rafl*trinu rcqtiests during September. Unfortunately. the installsiion intcn-als for thesc tranks 

t\ere Itarrgrr than regionwide results and the retail analogue. Ex. 1 at 1. OP--2. Bccausc of' the 

esrrcnrcly s~naI! number sf installation requests. Qwest's performance on this checklist ircm is 

'bctt~s jisdged bascd on its regionwide perfonnance and its perfomiancc on other EnstaEiadan 

fl~~~~s~lrL!s. 

Overall, regionwide trunk installation quality 'cvas excellent. Once n trunk tvas 

itlstnllcd. it ri~rruly had frouble. In September. 98.34% of all new trunks installed did not 

exlpcrijc'tce atrouble in the first 30 days. Ex. 2 at 3,OP-5. 

Ti-link 1\!clir7leni1r?c.e and Repair ,\.Ie~~srires. In tilt: n~ontli of Septcmhcr. Qkscst 

coi.rtinuwci to achie'cze success in lnaintainirlg and repairing intercollncction trunks. -1he rate at' 



~rtluhlt .  rrlports for South Dakota interconnection trunks Lvas again estrcmely lev; - 11.01'$io. EX. 

1 ;it 5 ,  RIR-8. <>\vest cleared of CLEC trouble reports within 4 hctrtrs. 'Pl~ese \~\shoksti!t. 

rcsifis wcre at parity with Qwcst's retail performance. Id .  MR-5 The mean timc to rcstore 

i11tcrcnr1ncctio!1 sel-vice to CLECs was 1 hour 46 minutes. Id.  RlR-h. .I71e selvict. \ifas again $1 

pi~ri~p with malogous retail service. lei. MR-6. These results continue to demonstrd~c. tltnr Qwcsr 

is prn\:idilxg intcrco~lnecticrn trunking to competitors on a nondiscriminatory basis. 

R. Collocation 

Collocation allows CLECs to place equipment in (>\vest central ofices or o11tt.r 

ijinlcttlces such as remote terminals. As a reminder, in March 2001. in rcsponse to t ~ o  

cut lc~cation decisions from the FCC, the ROC significantly reviscd the collocation PI  Ds. -1-h~ 

rcvisccf i21T3s set installation intervals of 90 days when the collocation is forecasted. and 120-f 50 

days wflcn IIC~ forecast is provided (depending on whether major infrastructure nlodificaticms are 

rkccessary). The PIDs also set a 10-day benchmark for feasibility studies. 

Qwest's September collocation performance under the ncw ROC ."IDS cantinucd 

ce, \.te perfect. Regionwide. Qwest met the 90-. 120-. and 150-day installation benchmarks, liviall 

average intervals substantially shorter than the ROC set benchmark. Ex. 2 at 8. CP-1 it tct I t ' .  11% 

every i~lstance. Qwest also con~pleted 100% of its installation conlmitinents on time. id. ;it 8-9, 

C'p-23, C'p-zc. 

Feasibility studies are completed in the first 10 days of the insta1l;rtion inrcwi1 

and require Q\vest to inform CLECs whether the central officc Lvherc the collocation wi l l  Ix 

placeif has the requisite space and power. In September, Qwest again met 100r?b of its Scssibilit~ 

stuctics cunm~it~nents. in an average of 9.12 days. besting both ROC pccfilrinarice bcnct.t~n;trks. 

A d .  ar 9. CP-3 & CP-4. 



2 .  :'ILcct!is to [ nk~unillecl hcawurli I<Ic.mcnt?s 

I n  its prior orders on section 271 applications. the FCC ~iisct~sstd ~ C C C S S  to  

f3SS izwJ \:&ti Carilbinations under checklist iten1 ( i i ) .  The FCC has also dsnzanrfed tliar- in iht. 

i~lrxcncc. of significant cominercial volumes. BOCs must subject their OSS to thirci party testing - 

ifid ~uccc.xsf~r!ly pass suclt tests - prior to obtaining section 271 appro\-rtl. He\vIett-P3ck;il*ci- till: 

F3sciuJo-C1,EC. is currently testing Qwest's OSS. with KPhIC; Consultir~g sc'n.itig ::3x Pest 

rlcltninisfr.ntor. Qwest ttilf report the results of tlie tl~ird party test tvhcn i t  is cor-liplcteif. in rf~c 

interim, Qwcst's connmercial performance for OSS is discussed belmv. 

3. OSS 

(>west's OSS is a co~zlbination of tl-ie systcms. databascii, persiinriui unil 

documentation that are integral to its provision of pre-ordering. ordering. pi.t>ii:riuniny, 

miaitrtealance and repair: and billing senrices to CLECs. I n  the last perfor-inanct. dtit:t filing. 

Q\vest described each of these aspects of OSS in detail. As wit11 the remnlricicr ui' this liking. 

Qwest wil! simply describe its September 2001 OSS performance rcsults. 

Gilte~vcr)? A\.wiicrhility. The gateway availability PIDs irrcnsure rhc pcrCctlFngc: c d '  

time tlze systems for interfacing with Qwest-s computer network tire a\pailattlc tcs C'i,k3.Ls, 'i ht: 

KC>C benchnlark for all interfaces is availability 99.25% of the time. 111 each i s l c l r~ t i~  1Trr :hpril- 

September. Q~vest met the 99.25% benchmark for its IklA-ED1 and l - < X S U  it~ttrkct.s. l u ,  " F f ,  

12-13. CIA-IB, 1 C, GA-3, GA-4. For EB-TA. Qtvt'est me? the benchnmrk in 3Ltly-Scpne~t1l;~r. XgC 

at 13, C;A-3. Although Qwest missed the TMA-GUI be11ch~1111r1; in i t i i g ~ ~ s f  t\.ith tllc gate~riiy 

available 97.38% of the time, that was the first time in 13 months ~ h c s e  the bcnc!~n!iri-k \$:IS 

missed. 1~2'. at 12. GA-IA. Qwest explained that tllis rva~; l h ~ '  result ol' tllc rcI~~;!sr: of tm.!irrr\;ll 

computer virus. In September. the IMA-GUI gatexyay was avaliablc 9C3.09X of 'tfrc ttixnc, 'I-haw, 

in September each gateway was available in excess of the 99.25% kcnchnrark. 

10 



['ry-()r.t/cr. Rcspor-i7sc Tirney. The ROC P1D.c require Qncsr ro rnc;&ttr-;- i 1 . r ~  UInc ii 

rakes its coiirpnter network to respond to various C'LEC requests fc)r infbrrn:"ri>ra !;tlr rhc i3ftl- 

Citrl and ED1 in~erfaces. the PIDs assess the tiniic ii lakes CLECs t~ scheduk appoin1lnt.a~. 

iriqt~irc about senrice availability times. conduct facility checks. iralida~l: addrus>us. gct L'SIhv 

makc tclcphone number resenations. and provide loop yualifica~ion ir~itt~m~:ttioil. IIIC E ' I ~ ~ s  

scparatdy track tho time it takes CLECs to submit reqrests. the tirnc i t  takcs OS~.'CS~ t i )  respjzrlr~d. 

3tld the lime it takes to accept a CLEC order. The PIDs then aggregate ~hilsc tinres 2 n d  ~ipid> 

Fcnc hlilarks rangi np from 1 0-25 seconds. 

In September. Qi-est 's pre-order response prrf<.r~-n~anct' :is again mi t:;~ar)i%lnp. I rs 

Scptsnxber, Qwest again met every aggegate benchmark for IMA-GC:I and I"XJ1, hi ;it 14-24. 

PO-I A-1. Dt l -1  A-2. PQ-1 A-3. PO-1A-4. PO-IA-5- PO-1 A-6. PO- I ;I-7. PO-I B-1. PO-f 23-2. Wl- 

18-3. PO-I B-4. PO-1B-5. PO-1B-6. PO-1B-7. 

Eleie~r-onic Flolr--Througlz. The tlo\v-thmugh PIDs measure tl.zo pt:rcctttqc i r f  

xirrle that CL,EC Local Service Requests (LSRs) are corivertcd intc) sen ice t>rcfcrs rCt'c)gtlifr"d P) 

Qwcst"s systems and "tlowed-through" to Qwcst's back-cnd systcrs-ts ~t . i r l .16rtr i  risntttnai 

it~trrventior-n. The flow-through PIDs measure the overall flow-tl~rot~glt rate5 rl'0-2:\! :~trril t t w  

Ilo~v-through rates for orders that are designed to flow throrrph (PO-2R f. 

Qwest's flow-through PIDs are diagnostic. primarily bcc;-tust. ?he FCC' ifsjcs nut  

cortsidcr flow-through to be a "conclusise measure of nnrzdiscrin:inatcl~ ;zccc..ss ~\.;rdcritlg 

f~mctions. but as one indicium among many of the perfclrn:nnce" nf Qti'c:it's CjSS, 1 lrc f s C " C '  

recognizes that CLECs can impact heavily the flo~v-through r a m  tirat LL [JOt' u;:~! ;tcbLiet'c - 

efficient CLECs can acliievc high fl ow-thougli rates \vhilc ctfher. icss cf'lleici~r, d5!l,-t"? 1 1 ~ t . i ' ~  

' ? I  ' - Idrn:ott ~\,I~~s.s~~chuscrts Order at % 77 



Irr~tcr D l ~ t ~ . t h r o ~ i g h  1.ates.l - For these reasons. the FCC has focusecl less on acrtlal flow-ri~rntlgh 

ratck rizcttt rltr tvl~c~hcr the BOC's OSS are cq~crhle of Rowing orders through.'. 

'Nortcthelcss, over thc past several months Quest-s flov--thrortgh IXL~'S i ~as t .  

Jr:nt13ticr111j. improved. Qwrst's perfc~rrmance results demonstrate that Qfiest has continncd tti 

iitqmvc its ability to flow through orders. In September. Qwest-s f ow-through rates far cligiblc: 

13YCs swrt through thc IMA-G1II wcrc 87.21% for POTS Rcsale (Ex. 1 at 23, PO-33-1 1: 75,00?h 

Litr f 'rrl3rrndtc~l L,oops (Id. at 23, PO-2B-1): 90.1 6?/0 for LNP ( I d .  at 24. PO-313- I t. In Stkuth 

1Ii~F;(lf:t i ~ t  S~f)tc:71bcr there were no orders for IJ'NE-? POTS (Id. at 25. PO-2B I J. 

Itr September, electronic flow-through for all eligible LSKs rcccivcd t-in Iht~i 151JI 

sltir\itctf :t slight decrease horn July. but still substantially improved overall. 'rhc main rti;wori 

!*+Dl flc~w-through results have dropped is due to one particular CLEC. This CLEf subi-xrits n 

\.t.y Etigh pcrccntage of our Unbundled Loop and Resale LSR's through the EDI inter.ii+cc: 

i t t ~ i ~ c ~ e r ,  tllc LSRs this CLEC submits contain probIems that prevent them fro172 fli~t\irrg 

. . shroragh. Qrvcst has been working with this CLEC to resolve the diffi-rcnces. I Ilc yarricular 

ivI,\IC: 11:ts clecided to wait to make the correction to their side of the ED1 intcrfacc until (.)west 

i eelcnscs its nest version of EDI, which occured in late October. Thus. in Sepicmbcr, ()i\ccst's 

j rrgiorr~vide flow-tllrough rates were 60.53% for POTS Resale (Ex. 2 at 25. PO-213-2): 57.i3?'7+b 
I 

iiar t;nh.~iradlcd Loops (Ex. 2 at 26, PO-2R-2'); 90.68% for LNP (Ex. 2 at 27, PC>-3-21: and 

*Il?.hVYh h r  T iNE-P POTS (Ex. 2 at 28. PO-2B-2). 

LSlZ Rgjec f io~s .  There are times when CLECs do not adcquatcly con~pletc i,SRs, 

gencrikiiny an "LSR Rejection." For the IMA-GUI and ED1 interfaces. thc ROC PlWs rcq~iire 

,--------.- * .  
, 'M a? $"gi 75. S O .  



Qkbcst l i ~  ~rticli ihc length of iin-ie i t  takes Ov+ilsr to submit 1,SR rejection noricss to C'I-1-:i"s. iic 

I2IE)s set f~ut~chmrtrks in hours for mancrai rsjecrions and benchmarks in seconds tirr c:-lccirit~~ic 

r~"jcciSoi~s. 

1;or thc IMA-GLil intcrfdce. Quest afain met the I ?-hour (inanual J anii I S-sceon~i 

[t:fccironicf bcnctirilarks for LSR rejections in September. Ex. 1. at 26. I)O-3.+l-I, 312-2.  igcrr- 

EOI. Qtvcst stso met the I ^'-hour and I &-second benchmarks in Sep~emher, f c l  ;tl 26, fYC'f-713- F . 

3 .  rIlth0~1g11 Qwest did not rneet the 24-hour LSR rcjectinn benchmark fbr ra2anmni nnd 

Z1S it1 Sotxtil Dakota in September. Id. 27. PO-3C. Q~tes t  did meet the 1,SR rci_lt'clion hc.ric!!mnrk 

rcgicmkvide, lis. 2 at 30, PO-3C. 

Fira7 Oi-der Confir-tncllions. Qwest sr~brnits and mezssures the pc'rc'ent;lg of Fimm 

Orifcr Ilnni?r~nations (FOCs) Qwest sends to CLECs on tin~c for v a r i o t ~ ~  p r ~ d t t r f s  :ind ~ ~ r ' r  ~ct"s, 

k'I>C,'s idcrttii) the due date CLECs should expect to receive the requested s e n  ire. In Scpte;;o.tbc~ 

fix rest~le. Qwest continued to submit 100% of FOCs on time for LSlis prnccssci! clccrranicalt! 

~irrnugl~ IMr'i-GLII easiiy surpassing the ROC 90% benchmark. Ex. 1 at 7'3, FV.)-%A-l~nf !41 

South ISako~a for September there were no results to measure Sbr I-OCs on rime tor f,SK.* 

Y l r  l ~ t ~ i v ~ d  b via ED:. Regionwide. Qwest subruittcd nearly 10II"! of I'OCs un t ~ m c  h r  i,SKs 

- r " 7  praccsscd clectrt~nically through ED1 easily surpassing the ROC 90(!:b !~c~~cl~mark .  f:s, , at a;, 

FO-3A-2(a). For IMA-GUI LSRs processed in part manually. Qwest submirtcd 91.75°;l i\;" 1-SKs 

on time besting the 90% benchmark. Ill. at 29, PO-33-1 (a). For EIII LSKs prc-r,cc,.s~cci in 1:urt 

mii~~i:iflp. @vest's performance has improved n~arkediv in recent months iiurpimsiilg li~r 'i)flF,x 

bcnch1~1ar-xrii both duly. August and September. Id. at 29. PO-5H-2(a). i n  Septcmhcr. i)\ii:hi alsg-r 

sttqm~scd the 90% benchlnark for orders processed on a cc~npictely ~nariual bz$is. Id at 3lj. PC%- 

C- (3 ) .  



iJncstSs perfhl-marlce with lrspcct to LSRs for unbundled loops \%as also 

rlrt:its~itlzny, i . t , i .  I.SRs s1tbl-n ittcd clectroilically through ci ther interface. for those processed ill 

p i ~ i  rn,iriu;nli!. ant\ fir LSlis subi-ilincd completelj on a manual basis. @lest returned FCjCs nr 

lil.:!", cir tll~f 1 S f t ~  011 tilllr dul.itlg Septcmbcr. Thus. Qwest frir s~trpasscd tile ROC 90% 9f'!A 

4.~1 i'QlC' kc.nut~n~ark in all areas. id ai 3 1. I'C) 5,4 1 (b). PO-SB- 1 ib). PO-5B-2( b) & PO-5 C- 

t f s r  

1 1 1  Scptcrrzher. Qwcst again mct the ROC bench~narks f'or FOCs on time for luca! 

t~ritrul?t:r pc1rtat7iIir! (i,NP), proi.cssing in excess of 99% of the FOCs on a ii117cIy hzsis 

irrc,.tpccaiiz: t>f v,hstltcr [hc LSRs were processed electronically. or processed in part manuall). 

A J  :it 5 2 ,  P( I-$,\- l fc). PO-5B- 1 (c). PC)-3R-3(c). In September. Qwest also mcl the C)O% 

9rclrl;n.i-tt.riar.li I ~ K  nranually processed LSRs. Id. PO-SC-(cj. Qwest also far surpassed thc 859.6 

Ifcrl-,ct~r:litrk crncr: again for LIS trunks, where Qwest submitted morc t11a11 100% of FOCs ctn tinte. 

Jt4 iii: 5 3 ,  PO"5D. 

, I C ' ~ I ~ C I I ' L < I .  h'oiificc1liot7~. When it becomes evident that Qwest will r-lot meet an 

c%pcrt~*cf drre date for the provision of a product or service. Qwest submits a jcoprudy 

nutitic:~tinit, For laon-designed services. in September Qwest submitted jeopardy notices trr 

f,'Z*I:C"s. an astcmgc, 5.96 days before the scheduled deli1w-y date. Wile that fell sl-~ort of retail 

perfbt-n~ixr~ce. ISs. I .  at 15. PO-8A, tllc percentage of timely jeopardy ntrticts w CLECs is 

~8t,~ii?;r icail~ t.qu:~l t o  retail p e r f o ~ ~ ~ ~ a n c c .  I d .  PO-9rIL. 

i n  South Dakota there were no results to measure for unbundled loops fo r  

jcrlptjrti) nutificatic~n. hi at 36. PO-8%. Regionwide f'or ui~b~rndled loops. Qw.t.st's \t.holesnlc 

an4  it resuits \$.ere at parity for March-June. In July throiigh Sep~en~ber .  ckCcn t]1rou& 

3a$:lrc~Icciifr: pcrfi7rmance continued to improve. retail perforrllance increased e\.elI 111ar.u tllereb? 



e.~li:,:Sv~~~. i1 ~t;;ttsticaj d i spa r i ~ .  1%. 2at -I I .  PO-XR. Despite that. in July tl~rough September. 

%->uc*+i pt.i;ct hlcd I,'I.EC's with timdy jeopardy notifications at parity to that provided on the retail 

-,txks: fd ,at 4 l tl( 1-913. 

113 Sotth Il)akota there were no results to nleasure for 1-1s trunk jeopardy noricrs. 

IhcIitt%r~\;i iik &lr I .IS lrunlcs, in Septenlber Qwcst submitted jeopardy liotices to CLECS. on 

;r.;c:r;rgc 3f pari~) x ~ l t t ~  Q~vest retail, Ex. 2. at 40. PO-8C. Tliis has been true lbr each month 

s?.rrgLe l ~ c k ~ r u ; ~ ~ ; ~  7,f)O 1.  'Thc snrlle is true for the percentage of timely jeopardy notices provided to 

r,"t 1 a':,, nitrich has also consistently becn at parity to retail performance. ld.. PO-9C. 

111 Stiu~h Ilnkota there cvas only one jeopardy notice issued. The result was better 

atr;irr lljc &fail result. Id, at 38. PO-8D. Regionwide CLEC jeopardy notices were few azd far 

I%:ila~eera I;rr I,!NF:-P PCI'I'S. Only seven jeopardies were issued throughout tile region xsith 

rcqxe't 1%) tl'NII-P with an average jeopardy notice interval of 3.86 days. This was not at parity 

%j!h rctnil. Id .  at 43, PO-8D, PO-9D. The differences in perfomlance were not competitix7c/y 

srgcri t i ~ t r r t  i n  this ilrcii because problems occur so infrequently. 

,.lcc.c.vs to C'pntc~-.~. @vest also measures the access that both CL-EC and Q ~ t e s i  

c:li~tt~lII~"rS ttavc 1~3 C)west centers. k'ID OP-2 measures the percentage of calls to @vest's 

irrrcr~:ar~necninn provisioning center that were answered within 20 seconds. In Septernher. 

Qi,+'r.+i~'s continued its csce1Ient \vholesaie perfofomlance. with 94.95% of all CLEC calls an~tvered 

ti ithin ?,(I sr:conds. Ex. 1 at 4 I .  OP-2. 

I'ID MI<-2 similarly measures the percentage of calls to Qwcs:-s intcrconnecticrn 

rcprrir. centcr tl.t;lt were answered within 20 second,,. Qwest's ~vholesalc perforillance in 

Scptt.'n~bcr was oulstanding once again, with Qwest ans~vcring 96.24% of the wholesale calls in a 

tirndy manner. Id..  MK-2. Both of these measures were at parity with retail. 



IS, , iirlt..9- If1 S ~ ~ t ~ n l h ~ i ,  C $ U C S ~  cnn~inued to pru~ide  CLECs with timely access to 

.> - d . 5l:~ft P L ~ L U P ~ [ ? ~  'iyrcrc ps~vidcd to CI,FCs in an axwage of 1.7 1 days. about 1 /3  of 

4 , - d  - ,-+ -_,;BE- :P-~:T+:L: t ~ t  fx~orc tll;it~ fit't: clays. Ex 1.  at 42. BI-! '4. In ilugutjt. Qwes: prmridsd 

? 54-".r,4.;,st ,rit:cs% ithill.:< TI:c~;P~:$ to CI1,I:Cs in a timely manner 99.99% of the time. above thc 95% 

&i tit  S t .  1,3\-1 f3. [J~vcst also delivered all bills - 100% -- to Cf,EC's witllin t l ~ e  10- 

-ljrh p*jl t d  PEX::,C~ the"cl it! ? 81-2. Id. at 43, BI-2. 

Quttcr~t':: bills to (L'I,I~C,'s also continue to be accurate and complete. 111 September, 

-YB'* l i i  z t i r l r  4.h; cff 'q I ~ i i k ~  to (:I,I':Cis fix rosale and unbu~idled network clemcr-tts that d ,d not 

f~?i-t;f+\.-(ii .~ i i l l t \ \ l i~~nt  di~c t o  a17 crror. Id.  at 44. BI-3A. Qwest's bills to CL,ECs lvrre also 

x~4-51lkpi; ;~;i-  ' jt)  PS"Q ot'lfrc lime. ld. at 45, Bl-4A. Both of these results were above retail resiilts. 

$1, i n l ~ t ~ r i ~ t  i e~ l  Xairh~ ork Element C:ombinution.; 

r'heckli:it Item 2 also requires Q w s t  to provide CLECs with UNE Cornhini3:iol:s: 

cJ6;i6ad , ,L iu~vbr?Fi i  -‘*a i:Si:-I' attd fl1711:lnced Estended I,oops (EELS). Qwsst has successf~rl:~. [net 

~ * k t ~ r r ~ . i ~ t i \ j :  ~JIL*III,~TIC.! f i l r  1 1 1 ~ s ~  I - ~ ~ C ~ ~ L I C ~ S  t)y pso~iiptly installing and repairing them for CLEGs 

lt~ssr.rr"lulinrt lWE-I '  Qxvest installs the vast majority of all UNE-P lines in its 

b~g:.:tii!t ~ i ; t t l t i r ~ l k  ;t ili:ipatch. 'The key. therefore. to ivhether Q~vest is meeting its suirutory 

*+i2I,gisiik711:: f i l r  I%E-Cunibin;\tions is how it provisions and maintains I-WE-F cvitliout the 

~ k i " ; ~ , $ ~ i i l  c*+f' :i ttxhniciat~. In South Dakota there were ne results to measure for F_?Nl<-P 

L E E ,  - , - i , j$ l : i t i~t f ' i , \  xrtifhtitrt disparches outside MSAs. Regionwide fkr UNE-P orders ill that raicgc,;.\. 

?- )s$ i i i i t  ct~i~ri~ltlc~l its sh'oilg pt 'rf~r~nance by nieeting 99.27?:'0 of its installation commitunc!~rs it1 

3dpf~~~'t?$wr ill ;in ill.'critgt: interval of 2.42 days.  Ex. 2 at 53. UP-3 R: UP-4. IJt.]:t\s in 

- - -_  "-,-7L-I-T/IX-LIC ------ 
i -ic+~= &+t,.rbr4r % d;it;t i ~ t t .  this 11icn~111-e is not ye; available 



i ~ ~ ~ ~ s f k ~ t t r ~ t ~ ~  xeczc so r;trc that on11 14 non-dispatched delays OCCL~I-red an:\x\.h~"rc in the reg:r>i; 

: ~ t r ~ %  i ! ~ t -  ~ic i ;q b, onfy I ; IS~CCI ;in a\ erage of 3.86. 11i . OP-6.4. 6B 

I n  thc dispatch cntcgizries. \shich account for n sinall percentage t?f I.:"dl<-P 

n'tr~fl t l fm$ir , l f~~~ I,Tt\c"st alsa performed well during September. In Sourh Dakota there \s-zts (?nls orlc 

tr-;=cittect!i:e 10 ;ne:isiLre for cl dispatch tsitliin MSAs tshich Lvas rnet resulti~~g in 100')i'o. Ex 1 :XI 

3!", 4 IS1-? Rt'gii?tltvidr. f~>r  dispatches within MSAs. Qwest mei 95,15% ol' its C'II-EC i~~s!i~lIalion 

eri>ttf~itWi~:ft!r in ;in alirrdgt. of 4.07 days. Id  at 51. OP-3 8L OP-4. Both of these rsstrlra rkc.~-t-? ar 

p.xrri: ~ ~ i t i l  ~.cf;iil performance. For dispatches outside h,IS:\s. C)\xest mi.[ V f  .4S0n c7f iis 

~tk%f:tIlait~rr ccrnlmitmt'nts tcs CLECs in September in an average of 4.06 dzqs. 161. at 52,. i' lf'-i 

k r ? t  ~i,t;sp~r~chcs outside of MSAs. Qwest-s wholesale performance was also at parity with retail 

~wrB11rnrancc. ):or bod1 categories of dispatches. delays in provisioriing \yere rare. a~id  ibh t ' t i  the) 

cid:i-~ti"ft:d. thcy wcsc clcarcd pl-omptly and, in three of the four imtanccs, at parity xsi~h ( ~ ~ ~ i ~ c s ~ ' ~ ~  

retail scr.sicc. /d at 5 1-52. OP-6A (3r 6B. 

In  Septen~ber. instal la ti or^ quafit). continued to be esccllent -- I,)wesr si~r't~ylz*ici.f 

iearlf!,b ni' all 1mE-P installations (dispatched and non-dispatched) \vithout a C'll.1l(l'  t'iiing u 

rruriblc x p n .  Id. a-rt 49. OP-5. This measure was bener than r e ~ i l  sert ice. 

Re1p~i1- of'I/;i\'E-P In South Dakota there \Yere no signif'icantl! rncas:trahii* rcxtdts 

fhr  1i.cp;:ir iss~lt:s for I.;NE-P. EN. 1 at 5 1 -56. Regionwide in Septem her, I IW rz~err111 trouhf c r;rrls 

Ibr C'1,fiL' I jXE-P has contil~tlcd to be outstanding: sl;ecifically. a Inere l.O?h. 1;)xrcr th;ril tlac 

trtstib!e mrt? f ~ ~ r  comparable retail installations. Ex. 2 at 60. MR-X. M'hcn ~rouhlc!: occur. Q\s.ics! 

~rcsol.sct; $he112 efficiently. When no dispatch of a technician is recjuired to cir.;tt ~l t c  irtbiti>'rc, 

Q~vcsi cieiircd 1C)O?4 of CLEC orit of service reports withi11 24-hours tillti LlQ.(j5'3s:l ~ J I "  aXt ( ' I  . I > t '  

tr~tlhl!: reports within 48 hours. Id. at 59. PvfR-3. MI<-4. J'hz n.tean ritlic ttu rcsl~ri:  i XI:-!* 



\gf>~ilt;l' kv;ttr ;3 171~1- f :  .2 lroiirti 53 minulcs. slightly bctter than cqui\alcnr rctail repairs. It!. at 58. 

i.kuii;.n 

Iicpioriic-idc Qwest pro5 ided similar outstanriing ser~~ist .  during S~pici71b~r ~ ~ I C I ?  

r'rp;tir cb! \"%I:-H' lincs rcqui~.cd a dispatch of a technician. Whether repairs rcquireil a dispatcir 

~(tirthixr ;ti1 &!St\ or oulsidc an MSA. Qwest cleared at least 86.0% of'truubles an ri1-11~. Iil at Sh- 

57,  !+,*I14-.3 CQ h11Z-3. R?hcn a clispatch is required. Qwest cleared tro~~bles during Septcmber' in an 

;it;c~rtgc of iktltrtlt 13.5 hours. statistically indistinguishable from retail ser~icc.  I d  at 55-it'?. A4R-  

h. i -r lr  nll xipccls of l TNE-P repair, Qwcst provided parity service h c t ~ ~ e e n  C'1,Ef's ;tnil rcrnil in 

1.5 o f i l i c  1 h reported perhrniance measures. I 0 

3. islccsss to 1201ss, Ducts, Conduits, and Itigl~ts of' Vi'a?. 

The ROC has not adopted any performane2 rneasr~res for this cheukliist itibltt. 

'rC"nrksl~rips i1at.t. concluded on this checklist item and the Con~mission has lbrn131ly tlpprcrvcd 

iiai:.: i tc in- 

4. llnb~lmclled E,oops 

Qwest's perfonilance results continue to denionstrate that Qivesl is pnn isitmiry 

r~nbsznilted loops on a non-discriminatory basis for CLECs throughout the rcgi011. Q\*vcst is 

iirttillirrg orders pson~ptly. with minimal service problems. ancl has n strong ~nainicnnnce and 

rcp;lit' rccord. 

R. ,Lln:alop, \,'oicc I.oopc 

Instirliotioi~ of'  Ihihui?dled Analog Lou11.s. Analog loc?~~s account i i ~ r  '7X"st: or all 

U I ~ ~ L I I I ~ ~ C ~  101)ps in service in Qwest's region. Q~vest's installation rccord f t~r  rrnhurxdfrd ;tnairag 

"'The statist~cal miss \\as Repair .4ppointments met for dispatches outside of JtShq (It\ke,t ntcr <'? of ii.1 i r -  
appornrtncnts region-\kids or S7 69% of its appointments. Ex. 2 at 58, MK-(7. 17115 coi~~y;i;-cci t i !  97 $24 :I? nkldti 

rnnrmirrtrants: iroavcver. tile CLEC voiurnc was iess than 0.02a,b ot'the overall r-ciail ~ n l u m c  
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l ~ r r s p ~ ;  t;(31'tti~ttics tn hc cxccllciit. C)wcst met 1 0O0/u of its instailtltiori cornniltmt.nt irl %cp~ci~-i.b:=~. 

!<i 4~1  53. tSl'-.?. 

()\vest h ; ~ s  also nlaintained thc average ;~istailaric?rs intcrv;ll t i~ r  CI_t:C" I C ) E ) P ~  t t ~ ~ b c r  

the fC(Z(' 6-ciuy hcnctlmark. In September. Q\vcst avcragcd 3.57 days ti3 insi;ilS iSt,Efl' ii'a+.tps- %ti 

itt F#, C)I1-4. 

()\~est's instzilation quality continlied to bc col:sistcr~rl> gt~oti its+ ~rc l l  t,)ttest 

inst:~flcr,f V13.332,h of new loops in September \\ithout a Cf .l?C filing ;i l r i ~ t i t ' i t ~  rcp11%., 'h i ~ ~ k % ~ k "  

rcstllfs csocccicd rctail performance. Id. at 59. OP-5. 

Rcp~rir. c!j '  i/riihii~~ile~r' , ' ! I ~ L / ~ o , ~  L:IOIXS. (JJVCSI cfr~ltitit~eif t o  Irrtjx tdc q i ~ i i k  m r !  

ru;liiit?.le rcpnirs for CLECs. At the outset. it is iniportant to note tl:ar repairs rlrc ~;arckq, nccqfcd 

'I  kc t r~~uhlc  rate for analog loops continued to be lo\\. a incrc .32'>0 in Scplcmbcr, Ifit. tr*trtthlt,: 

saic for CXLC loops was at parity to equivalent retail loops. Id.  nt 6-3, 34K-X 

Mureover. .cvhcn repairs are needcd. they arc perfizna~cif qlti-ckl) in Ssi;%:ct~atl.i~r, 

Qtt-est cleared 100% of all out of scrvice reports h r  C1,EC's ~ i t l ~ i i l  23 hour\. IL! ;it 63, %IFY.-; 

CJjvcst cleared 100% of all CLEC trouble reports \jithin 48 ho~rrs, ! t i  . 1413-4 E itib pcr t;+rrti:;rrce: 

\vas better than Qwest-s retail senice. Id.. MR-3 & MR-4. Sin~il;ir'r>. in S c p r c n ~ b ~ i  tirr rn%?,ir.r 

timc to rcstorc sen-ice to CLECs ivas 7 hours 39 minutes. Itf . ,  3.111-1.1. 

1). C'ont-ctiuntctf curnt el-r 

Another key component of loop pro\;isioning. is t~iitv u c t i  t,l:tuit gu:ri14t7t-. 

. . 
ci~ordinatcd cutovers. what some in the industq call "]lot cuts. (>ticst tbpcnci,l ;i- tic.:.* t.r;li~*r a r ?  

h a h a  in late March 2001 to manage all coordinated outovers (thc 1;1rpc.% ~ X ~ ' C C T I ~ , E ? ~  r \$  l i ~ t . ~ ; l - \  

arderedl. The Omaha Center also inadc a number of' proccss ixnpra~~nrc~l!:,  bi:~b~t* i ! ~ ~  ~ y v f ~ t i ~ ; : ,  

perkrmance results have been outstailding. QIVCSL'S cxi tin-tii. p c r f~x~r r i i nc~  : ; I ?  ,ir:rsizri,. I.iirtpa 



r?,ci8i,,e:;agd ;a! t:2fli'n t t ~  Ssptct~sk~cr. 1,cttcring thc 95'; liOC bcnchmnrk. 1 .  a 0 0  0 -  I !.or 

-.:it z3fltcr k t r , r p % ,  !,)ILCZ~'S (n11 ; L I I ~ C  p t ' r f ( i r n i i  also renia~ned cxttctanding at I (JOC'(u 111 Scpkrnhcr. 

+"rft'j-+;iy.;burti: \i3c ")e ( a  bt.1rc1inm;lt.k for thc tkirrl n~onrh in a ro\\-. W. at I CIU. (11'-B;? 

IJtccki's i.rw>rcIina~cd cutoa cr inter\ 31s ha1.r corresponding1 impt-nvcd. k or 

:e~.ih-~j,: f c * ~ ~ j l b ,  I ~ C  e~wrJ~t~;itcci cut interval shrunk Srom eight minutes in March to four minutes in 

Ccl~r~-tlri~cr- fir' IOfl. 01'-7.  In South Dakota for September there tvcre no mcn~nr:iblc czltlcr Ioops 

re.! sr,:pxi l$i:gin~~u-idc fur uthcr loops. the intercal fell from clei~en minutes in klarch t o  1'El.c 

r2-ka.xntLq-k i n  S C ~ I ~ C ~ T I ~ C P .  EX. 2 at 130. OP-7. Q w e a  also Iias cnntinucd its on'tsrzndiilg 

t ' r -?~tr~ i i rr ; i r i c&t~  'iri117 f l.ECs. Iri September. Qwcst comnienced 1 00°/6 of all coordinated cuts for ;lit 

9arq% iiittr <'L.IZ<' app:~\~al. lci. at l t l l .  OP-13R. Again. Q w s t  has met and cscccdcd the I-PC's 

,tc~:clrretl test 1;3r pf-n~isio~ling hot cuts. 17  

C. .'ton-[ ,ttadc.d (2-M i t a t )  L.ni)p 

Irr~tcrllaric~n ofnon-loariczd (2-it-ire) 1oop.r. These 100~s  accolint f'i~i- :rlspn)si1l1ait:I> 

B:l;,5'iii 04' ni1 tinhtl~iclicd loops in senrice in Qwest's region. C)\iesr has ;r strong rccnrd of 

r:r.kt;rlling itr?r~-tottdcd (2-lvire) loops in a tinvly manner. In September. Q\i.csi r~chicveri the qOS 

'rwla:l~mark tilcctirig 100'V" of CLEC installation conimitments. Id. at 84. (-11'-3. I',)~~est nlsc~ 

Z I ~ ~ X X  i,xirt~~t'il t h t : ~ ~  loops in short inteng~als again meeting the six-day intenal bc~~cl-trnnrk. '!"he 

2nt-i:rt .rls for (TX, lX  irtstallations in Septer~lbcr averaged 5 00 days. f c l . .  at 64, 01'-4. 

In September Qwest also began reporti~lg how 1.cclf i t  coudirinni-d Incq-v=, Iii tnctst 

twY;ni\rcs. thcsc loops are ?-wire non-loaded loops. In South Ilakotit for Septcmbcr t h c ~  isere 

VCFJ I'CW inst;illccs for. conditioned loops. Ex. I .  lil. 102. (>I1-3. Rcgiouwicfc i n  %cjnc 1 .  Q\\ct;l 

crrnditicjirecl 91. I l?h of its loops within the standard 1 5-day interval. and at an ni-cragr in~eniit 01' 



5-85 PIC%:$. &7x, 2 at 122, 01'-3 Kr. OP-4. In Zone 2. @vest conditionci'. X7.0fiqe it1 irrn nic-rdqyt. r ~ f  

fj"T7 "!days. Ex, 2 at 122. 

Cln ihe rare occasions t h a ~  Qwest is late with a 1-'1,f3C' inr;talfztinn, rile dr,:I;e:> i w  

Scprc,-n.rl?cr tvcru again kept to a n ~ i ~ ~ ~ i m u n i .  I n  South Dakota for Se13t~rrtbcr ~hcre" 5i:1t7 g z i i l ! )  ii$z:u 

itciu.tirr-cr.lrea to ~ncasure for delayed days for it~staliatioi.is. Ex. 1. kt. at 65. r V-hz'i EC~~!ii~r~v+rt<c 

the evrritgr Icngth of delayed days for late installations \\-;IS again a r  pfrri;? C<rr C"!.f-i ' :br:rl 

d.)i$:,l::;a's t-utail customers. This was true regardless of ~t\.l.~ether the delays t ~ r c  c;s~I~;c$ /7> LtcEiil) 

t?r. rxcm-fjciliry reasons. Id.. OP-6A. OP-6B. 

Qwest conti~lued to install _?..wire non-loaclcd loo~x crf estrct~tcIy irigi? yt:,iStt:. '4n 

Scpcmher, 10035 of CLEC loops were installed \vithout trouhlc rcpirrts. I d .  LEI hS, rl%fY-5 i i G 3  r:, 

e~rirlparahte 10 ~ ~ I U ~ O L I S  retail performance. 

Kcpuir of izoi7-loaded (2-wire) loc~ps. In South Ilaka.ita Gr Scp~rtn~Fk:r there :\c~i,: 

tln itlcitisrits to report for- repair of non-loaded (2-~virci loops. Regirttn.ivi& ihC ~rsriikic a t & *  5~6 

such C'f.EC' loops was a ~ ~ ~ e r c  0.55% in September. at parity \vii,i~ that cstrericrrcctf i s )  i)~k-csr*- 

rc.tail customers. Ex. 2, Id. at 82. MR-8. IVlicn repairs arc ~ ' ~ ~ " C L ' I I C U ~ ~ ,  fJtxch~ r1cftk~r~119 tj:ctkt 

~srailrptly. In Septen~ber. Qtvest cleared 99.35% of CIXC  if' i i l l t  of* ~ r \ i c c  rcj?ck~:=~ s-~ilihzi~ 2 4  

tilours in %,one 1 ,  and 100°6 in Zone 2. I d .  at 80-81. MR-3. Sir~lifnrt j .  ( h e s t  h..~.; cit".t;lpr$ Z6S!YF.i 

r ~ t '  all trouble reports within 48 hours in both Zones. hi., hf fi-4. 'f'l~~+$c rc%:tt!q tic*f;; 

c~r~nparable to Qrvest's retail perfomlance. Id. 

d. hon-L,o;!dccl (4-ikirc) 1 . o o ~ r ~  

Ii?.sinllirtio~~ o f -  Nor?-lo~rtietl (4- ll*i?,el I, i lhrrr?iif i:~I I-ot~ps A l!hijtfgii ( , ' E  !:Qi.; 11;ik 

mrot recl~lested a high number of 4-wire loops. Qwcsi is  proviaiitni;lq rirts,"t&t iiirrps ~ l s l r ~ k g t ! I ? ,  

Q t ~ r s t  did not receive ally CLEC requests for 4 \sire instailoticll:~~ ill %or.ic 2 i,ltrrirtg: h::f~ii:f~&:: 





%XU> bt,i i i t  p;~rit) in 7,onc 2.  Id. at 91 -97. OP-3. In both Zones. ()\sc.i;? coi-iti:~ited tn prcn i*:ii;~ 

1%-1 cajmillc loops for f'l,f-:Cs in s i ~ h ~ t i t ~ ~ t i a l l ~  shorter intci-xzfs than tilr (J\5.cst*i ~ ~ t ; r i I  

'ii~tct:t~t.~:'s. / . 1 .  Sin~ilarl) . \+lien delays in provisioning occun.r.ci. tile ascr:i:Ltb i!ck!: 

t ' l  EC'.; c.sl7cl.ienccd \yere at parit) with that espericnccd by selail ctisritnlcrs. Id.- flT'-{% i. (1i'- 

& f S <  

( h3cr the past year, Q~vcst's installations for CI,Ei.-s h a t c  I-rcct-i { t i  r t  ;.nns;isretiti: 

high qli3lity. pcncmlly recording trouble-free rates comparable to thc rsrail p-t.rSt-trnt3tsi:r'. 1.x" T .  

lit at 73. <]I3-5. Regionwide in August and September. this metric feI1 out, of pariry Icrr !he. 1l.i.at 

Z ~ ~ I I C .  A s  stntcd earlier, however. Qwest also records this nnctric eseludir-tg insfttnccs z~cri: Its: 

C:I,F311 called is1 a trouble and no trouble .was found. S ~ L J  slipi-t'lt, i w ~ f ~  5 In A 7 ~ p ~ " i t ,  ~%.til~:~t I~IC".~:  

"nnn-tnist.;cs" arc excluded. this decreased the percentage of new insrallatii.,~~ trt)uhfsh 19 tt%~or SF:. 

2.~111 Esrc~trgtrt ~ E S C  nietric right hack to parity. 

h'cptrir c!f D,V-l C'up~hlc~ LOU~JS.  QIWSZ is pt'rfi)r~?~ir~f cp~ic'k ;illif r~+ii,'~i;tf?-fc icjt,rir4.; 

for TI-EC's. 'The CLEC trouble rate for DS-1 loops ~\~;ls o111y (l.OO,o in Scptclnbrrr, Ills, i. A J  :~k 

83. MK-8. 

In Soutll Dakota ibr September Qwet received no trcruble rttpnrtslli.lr 13s- f ccryr:tbfc 

10~17s. 'fiegionwide Qtvest has steadily improved its succt'ss at restoring ['I .I-!" !)ltnx 1 ~ ' i  

\tithin hi i r  fiours, reaching 80.67?/o in September in Zone i .  pariiy it-, ctrrx~:~i~rahlc .;cnic~* !I;tr* 

retail customers. 111. at 95. MR-5. In Zone 2, Q.\vest cleared G4.7Iub of C'I,I;C>irrttnhtv.; irl 

Scryrten~bcr within fclur hours. also coniparable to retail resuhs, I r i  ;it 96. :tIJ<-,5. Sirarii:trX!. tftc 

' 
irr Augus~. (?nest obtained and provisioned its first DS-3 Capable Loop. Qil;cbi p~wrs~o;ii%<i ttmt it,',!? l t : i  ~!T:IL' i i i  

7 days, t'.s. 2 at 1 13, OP-3 & OP-4. In September. Q ~ c s t  provisioncti iiJ1 :~dJitin~\al It> DS-. 1 <?tip\ rii dti;ti- j .mi 
Y - 
23 in %one 2. Qwcst met 100% of its cornrnihuents in Zone I in an averagc inlcrkii of 8 ij d:iss. f,i 3: i j 2 .  t ; h 
t3p-J 111 Zone 2. Qwest met 85.71?6 of its committnents in Zone 3,  u i t ! ~  an ;iveragt inrc.r.\,lt &if t i  f-: r2:r:, - lsj 
I I.!. AIi aspects of installation performance \\?ere provided to CLt'3C's at panty \ c i t l ~  retail 



:b, ,..i,.,~n t i ~ n c  tcj ~ ' ~ - s t t , r ~  r;~.icli cil-cuits is virtually identical bet~seen ~vholesale arid retail. 111 

t;apfrr&tcr, $]it: tdlc>lcr;n\e average 3 l~oilrs 9 minutes in %one 1 as compared to 1 flo~irs 29 

tnir;airci, l i i r  uct;tiI. It[. at (15, RIR-6. ~I i though mean time tc3 restore [IS-1 loops is not pro*\ided at 

~ ' F I I ~ .  the slight Ltiil'ercncc in restoration intends (40 minutes) coupled \kith the low 

s,ttx'd.il:~tfi\ti~i; \~t~l~ltnt.s of D 5 - i ~  pl-ovided 10 CL,ECs establish that these ~ ~ S L I I ~ S  do not caiisc 

i - 
t f I,(,'? i i t t ~ ~ ~ t : \ i i t ; ~  I~wsrn. 

I: TMl)\  C'i~pahIc  li.oop\ 

inrfcillutioi~ c?f'l.(ilIlV C'rlpuhlc Loops. These Ic~ops accourlt for apprnsimatcl> 6% 

1 ~ 1  :i!\ \ t t ~ l l \ ~ t i t l I t ' ~ i  loop:: i l l  sen~icc in Qwest's region. Qwest has compiled a strnng record of 

gtr\rrnizt in:;t;t\ia~inn uT ISDN capable loops. I11 Zone 1. Qlvest met 96.65% of ils installalion 

t~nrriaitrt1t:nrs in Stptcnzher. Those results were at parity with retaiI performance. Ex. 2. itl. at 

c28, C kf4-.? in Zonlc 2. CJxvest met 92.98% of its con~mitments. also equal to retail results. IcI nl 

&N 1x1 ~.I.I \o~ /ones, the avcrage installation interval for CLEC loops conti11ued to be significantl? 

~hix~^"ti^r \hail fix rctnil installations. Id at 98-99. OP-4. Lxy'hcn installation xvas delayed past rhc 

iS\u ihr~c .  b'I.I3' customers rcceived lSDN loops at parity with that pro\vided to rclail CLIS~C)III~'~.S. 

T C ~ . X : ~ ~ ~ S S  ~rl 'nl~cthcr thc delay tvas due to facility or non-facility reasons. Id.. OP-6.4 & 613. 

t)~\cst's installadons tor CLI3Cs have been of a consistcn~iy 11igh quatity. z i i ~ h  

*f:',,^i'h''ti rrf s11ch loops not t"~pesit'ncing new installati011 trouble. Id.  at 100. UP-5. This r t ' d t  for 

a ' i - f v C ' >  nils ;tlw at parity with rctail. 'Thus. in September. every aspcc~ of provisioning 

t ~ ~ ~ i s r m n ~ c  \ t a x  provided to Ct,ECs at parit). with retail performance. 

Rcvpt~ir of l-YD!h' I'i~puhle Looy~s. Q~vest 11as performed quick and rcliablc ~xtpr~irs 

I t s  f G ' I  tSCs it1 I ~ L '  rare instances v+he11 repairs lvere nceded. The trouble ratc ror ISIIN Jonps 



itnrvisi<~~t:d to ('I ,IIC's was less than 1 0io in Septer11bt:r. Tht: vv holesalt. trouble rc,c:c \.liu~ it:- prr*: 

%a xfh retail tsuu!,tcs. I d .  at 104, MR-8. 

Xloseover. Qwest has consistently cleared a tligl? pcrccntagc c;f'tn3ublcs 011 C'I $?I.' 

iibisps fati time. 111 %one 1,  Qwest cleared 95.87% of out of st:r.ilice trouhlei cicr~red trii1!rrli 24- 

h . i ~ ~ i t y ~  jbi. at llf3. hall?-3. Qwest also cleared 99.17°/o of all CL.EC rratthtc rcpnirts ltirl~rn 48- 

!~fkurs i1.c Scp~crubcr. Id., MR-4. In Zone 2, Qwest cleared 94.205b C't,iX: IrtEl r b l '  s . 2 ~ )  iic 

r c p t ~ s  willlii~ OIIC day. and I OOn/b of all trortbles ivithin 48 hours. It/ at I l f3 ,  ,21K-,R f1Sr:;ipEtr: 

this cxlt~ti~ncfing performa~lce. in two instances (MR-3 trorlblcs cleared in 2.4 itci~rr;.lf ncrc 

prtlvittsrf ;kt pal-it). hecause retail tl-oubles were cleared 99?4t of tlxt" time nitiliii 7-1 f ~ r r t ~ ~ < , ,  -6 i ~ i k i l  

n b c ~  rlravt the mcan time to restore CLEC sesvicc to be outsicle at' parit) c\crx 1;\1ttrfg1~ f*htit'%t 

ctcnwii the axscrage trouble in 5 hours 9 nlinutes in Zone 1 and 5 hours 2 1 n~iz~tltcs in Lkrr~;-: 2 .  ABa 

ae 1612-t13, hfR-6. Given that Qwest is measuring itself against a 24 hour smt~etard t;rr clc;lrirrg 

tliltlhles, this pcrronnance is very strong. 

g, , i i ) t i f ,  QbtratifictI f,cl-olss 

Ir~sralltrl'io~~ of U~~bztnn ' lcd~~,~i~fDL Qzrcrlifictf Lot>ps. In Si~uth f-lakcl~it. f o r  t.;i:prc.r~r!~c~r 

Q~vcs: rccci\.ed no requests for ADSL qualified Loops. Regian.i~idc. Q~lcst 's Cr\t'ri.;llf i i~qt , l f l ; s t ta :~ l  

rcccrrd Ilras keen excellent. I11 Zone 1 ,  Qwest met 100% uf'its C'I,EC inslafiatinn c c t z n t t t i r r t x ~ g s . r t s  i : ~  

Septct~ber. again besting the 90% ROC bencl~rnark. Itl at 186. 01'-3, C)\tcs~ ;rtst.i I T L C ~  t i le ~i>%- 

cia' instollation in tend be~xhmark with an average interval of 4.55 days. hi.. r 11'-4. t rr Jiltkc 2 ,  

Omcsx also met 100% of CLEC installatio~~ cor-rimitnxents in an a\.crags o f  4.3'1 r!;ij.%, ~ tga i i ~  

mctkting both ROC henchl.11arks. /d at 100. OP-3 C !  OP-4. 

h40reover. when delays occurred, Qtvest clenrcd tllem it1 rt tltsr:-iiis~:~ir~lii13ttrr> 

T:?shio:~. For both Zone 1 and Zone 2. when Q~vest failed to psr)visir-rn the Itlop i > t l  ;rrr:c, 5 1 1 ~  



,_~'irt~ge tl:ilr~f*cr ( ~ f  ~fet ; iy~d ~ 1 ; q  s \\as stat~st~cally identical for (Ju est and C'i.f:i's irrespccrl\ e t l f  

.i;l~r~:lluc~ :hu ifci;il; z\ns for. klciliiy seasons and non-facility reasons. lil at 106-07. 01'-6.A 62 OP- 

511% 

11: Sartth I2akota for September Qwest received no trouble reports for RTZSL, 

tktf:.riilic,f Zolrps. Kcgiot-i~cide Q~\es t 's  installations for CLECs continued t o  be of a consistently 

kttgli y i ~ i i t > ,  Xalorc than ?C2% of all ADSL loop installations in September \bere installed 1%-ithc-rtrt 

L$ 1ts9~Z*i~ T C ~ O I T .  lrl i ~ t  1 08. OP-5. 

K t p i i r  I J t i h l l ~ ~ ~ i l c ~ ~ l  ,-fIlSL, Qrrcilifird Loops. I'he troi!blc rate fur such C-LEC 

t~-l: l i~* ;\I cragcci 1 . I  10.41 i n  September. comparable to the 1.60% rate for comparable retail lolrpls. 

IdI ;ti B i I .  3mlti-R. C)\iest aIs;l cleared these C t E C  rroublcs expeditiously. In Zonc 1 and Z c ~ c  2, 

i -J~%t:l i f  clea~t'ti ZOOt!'b of CL,K out of senrice reports Ivithin 23 hours in Sep~cmber. id ttr 1l19- 

?I$, fstik-3. Qxvcsi also cleared 100% of all CLEC trouble reports within 48-l~ours. ftL. hlli-4. 

I, hc rue;sta tiine 111 resiore service continued to be lower for CLECs. and averaged less than 2 and 

: Is;t\a?rs in Scptembcr. id.. MR-6. 

1). I,ine Sharing 

Nearly all line sharing installations for CLECs (96%) do not require the disjwtth 

$ 4  it rccln~ician. In that catcgor!. ('-no dispatches"). Qwest met 93.62010 of C'I,F:C instat1aiic.n 

$ r r ~ l t t ~ i i l l l ~ ~ ~ t ~  r i lg io l~~ide  111 Scpternber. in an average interval of 5.90 days. l c l  at 125. 01'--3 L? 

tit"".! I-or ctispatclies n-itliin h4SAs. Qxvest met 75.41% of its commitr-iicnts in an average of 

'1 t 73.1 tta! 5 .  It/. at 123. OP-3 and OP-4. This longer intsrval resulted from 17 ol.dcrs xvith li~rlg 

&i:i(.tLs- Ict.. Of)-6-1. \;t:hcn the t 7 delayed orders are excluded. Qwest provisioned thc rcmnining 

4': inupti in rtrl C-ncragt' of 4.6 days. Installation quality has remai~led excellent. \\-it11 98.70??1 nf 

n w i y  ir~stsllcd sharcd loops esperiencing no trouble. Id at 126. OF-5. 



:%bclrrt 85'30 o f  11r1~1 sliarlng repairs do not require a lecknlciari disparch rirhcr. 

V.tt,cs\'.; ruixiir rccc~rd for such line sharing orders is also irnpressi~e. In Septcr?ihcr, the' ntr-srzt! 

7 -o*' Iwtibte rate f;>r line shtxring Ivas 1 . ~ j  O. id at 13 1. MR-8. I)~ii.st clca~:d f)U.48'?6 ~ t f  C'LI<il'  ti^ 

PF r;efi i t c  rfemrts within 34-hours in September. Id at 130, h1R-5. Qx~ttest also cic-drct> '14.44qlri 

t%!>:t!i iaI,$X' trnalblc reports within 48-hours in Scptendxr.. kl.. MR-4. The nlran tixrlc lu rcqk~rc 

Z ~ S  ilIs~ intp~essii I' at 14 hours 5 minutes. id.. MK-6. 

in sum. the perfomlance resr~lts den~oiistrate that Qwcs! continued to provide. i ts 

cnrrrpctitc~rs wit11 consistently high quality service for unbundled loops arid linc s l~arir~g btiriimg 

tdtr: nlcrr~th of Septt21nbcr. 

5.  illnhurrdlcd 'Fr;,nsport 

DS- I LJ017' l i7~tci11~tio~7. In September. Qrvest curr~inued to pr-in icfc rtnhuraiff~~ki 

li"ii?~~po~*t t o  t7LECs in o nor~discriminatory manner. Jn %c?nc I .  ()wcsl met IOO'b6 uf" ifn C'I.1-,C' 

if~staIi;rtii?r, conlmitments in Septe~nber. with an average inter\-a1 of 1 2.1 6 days. Id. 1 3 5 .  IT13- 3 

8 OP-4. 'These results cvere at parity with retail results. In Znnc 2. Qivest r.rtc.t, lllO!lh ctf it% 

rcgioriuide cornmitlnents in an average interval of 4.87 days. 1c1 a1 176, C)f3-3 L !  fi'i3-4. f k i s  

srrr=vicc \-+?as also at parity xvith retail pcrfornlance. For both Zones. instaflarion ~jzmlit): i r l r ~  

cbitrutu~zding. Qwcst installed 95.83% of all LIDIT facilities x\ithont C'I,EC's tF1irrg rt ero~~i.ric. rtcpcrrr 

in Soptcmbcr. Ici. at 137. OF-5. 

L)S-1 LIDIT Repcli~..r. ?'he overall trouble rare for DS I I'I3l.l' iiiciliiic*\ i"t;iltl;~i~c~l 

tt% Ec lox\ - 1 . I  7% in Septet-cber. Id. at 140. h4R-8. Qwest has stcadil? in~pri-r\cJ rrlp,t,ir 

rceilrd whcr~ troubles occur. In Zolles I and 2. Q w e ~ i ~ s  conrinucct ru clerzr Cf-fiC ir'nt:fiTcas it1 -1 

t~ourt; in a manner conlparable to its retail performance. Id. at 128. hlGJR-5. Althcriryl~ :he rric:irr 

time io rcstor:: was sIightly outside of parity in both Zones. there lvcre cwly slight diFfcrc~?c.c~ i:t 



t2r8ol,aljs>t~ ir~!cn~$uls. k /  at I:+9-40, MR-6. I-or esamplr-. in Zone 2 CL.l,C' hcilirics tsrrc 

rt'*t-t?tbei-l ih 2 I~rjttrs 5-1 minutes vcrsus 2 hours 37 minutes for Qwest-s retail operation. lcl at 140. 

F $ & X - f 3  

fJS-3 liD17- Insfcrllcr~ion. Qt:lest achiebed similar success installing UDITs abnvc 

7 IS- 1 Icdcl~, :I3 :o these facilities, Qwest met 100% of its commitments in %one 1 and h7'!G f 2 of 

"acircuilxi of  i ' , ~  comrnitmcnts in Zonc 2. Iti. at 142-43. OP-3. These facilities \yere inslallcd at 

~iytrity b ~ r ' t l ~  retail pertbn~~ance in average intervals also at parity with retail. 1~1.. OP-4, in %:311c f 

;tad ;Pgi~rr 2, in the rare circ~i~nstatlce when delays in provisioning occurred, the drl;nys litere at 

p ~ r i t : ~  ~ t i t l t  rc'l:~il delays. id.. OP-6A RL 6%. New installation quality lvas also ri~~tski~iifjng saith 

"f't t17"s ot'a11 such circuits not experie~icing any trouble. Id. at 144. OF-5. 

/IS-3 UDIT Repairs. In September, the CLEC trouble rare t i~ r  73.5-3 1'111.1' 

1. tYf'!*b, nk p t t r i i~ .  \\it11 retail service. I d  at 148. bTR-8. Durir~g that tirnc. QV,-ZSI sig~~i f i~ :<~l t t !  

i ~ , ~ p r a ~ ~ c i i  its repair record when CLECs report problems. In bot11 Zonc ! and Znne 2,  Qxwsr 

clu;$m:d tOTli.'6 of CLEC trouble reports in 4-horns. Id. at 146-47. h4K-5. Tttc riican fin'tt. tr, 

rchttjrc \\-l1~11t'sale and retail ser-\zice was comparable in September irrcspcclisi: af the /,Oilc in 

'tvI1iu11 rhc trouble occurred. kci,. MR-6. 

6. tnhund8edSwitching 

1'0 dote. CLECs have submitted \4rtualIy r3.o requests to C.)~i.es~ fils ttlrltirndicd 

t;?tc;il s\i"rtching on a stand-alone basis. The ROC concluded that no pcrforn~ance menstirr;lr s;s;ere 

~~sttd~)il for starrci-alone unbundled switching because there is vi~-turtlly no cfclnnrld fhr i t ,  ("1 ,EC's 

ubt:iisr ;tcci:ss to ~ ~ i ~ b a n d l e d  switching as part of  UNE-P facilities. Qwest's c3utstanditlg I (%I:-fZ 

pr.rfkrnnix~cc: establishes that Qwest can provide unhrmdlcd switching to c'f,t:Cs ii) a 

nnlrdist.rin?inarory manner. 



7, (13 IIE9 t l/t)lrccttsn IZs.cist:~ncciilg+ci-arr~r t+ol-% ices 

2 % .  [I 1 1 /1*19 1 I 

L-9 I I 19ulcrhu.v~ [ j,~lrl?e.s. D13- 1 :I- '' Yi~i~c 1st i ; pda~c  ~ I ; i ~ : t i ~ : ~ \ c ; ~ ~ ' '  l s h  ' ' ~ Y s z ~ ?  h: 

rfesign'' PI11 becausc Qwcs-t'c; E91 T database docs nor distingc;is;;'t~ hcti\eei.i t~p~4.'!c."c $ 1 7 ~  Qd/i.\bi%i: jii 

CI'I,EC's, 1r1 September, Qwest's E9 1 I darnbase i 4 ' 3 ~  ~ipdats'd i i ~  2 hi'stlf~ -1% t~ ' t i : ' l ? i t~~~ : ,  f ~ i  3 8'3. 

LIB- 1 A+ 

9 1 I '15911 T ~ . t n ~ k  ii~.rttrl/urion. Qv.est hacf l itiis cis.rt;f ttr xpcv t f;-jr : Z f  F i ' a $  1 

itis~allations iii September. Thrc?ughnirr thc region in %ems I ,  <Jt\.~$i id! prebt i;Erir~c,f 'if 1 

triniks and in Lane 2. ($vest only prcruisiorred three rrrds'fs. E x .  5. irl .t,i li 37-5-:, krf" ,i 2%- j t l - d S  

a ,  Irr %one 1 ,  the average ins~allation intersal Isas 17 da5.s and i l k  Zrri~r: 2 Y\Y 5 l r f  $i1"J 

fnslallation quality was excellent. 111 September. i J tve~ t  ci,:r~rplc!;~ai Ilf~'' ir I~c-+:I I::~ f , f f  :,~t-. trv- 

tsithout a CEEC filing a trouble report. I d  at 154. (31'-5. 

91 I/E911 Trltrlk Rcprrir.. Q~ves,l;t's 1~1aln~e)~3~3e~c : i~a , l  r;~*pur rcx8k:rq,1 f q r ~  01 t i-'&! : 

~rtmks is strong. In September. the trotlMe ratc or1 C'I,1'<' trtltlii:., M;S ti t r i : 4 k ~  ,;it pi9rity ii$!i$ 1t3t.trF 

service. Ex. 1. ld. at 120. h4R-22. Regiorrtvide whcir rttparrt; tic,.ros :1~*t:ile4, t):klt+l~ ;'it.,i:cri irtcsti 

prort~ptly. Qwest cleared 100U/o of troubli?~ in 4 hcitlrs in Jiblie 2 ZEDJ i";ya>riefil~csf ~;~,t+l i ' : t~-- 

\vfiatsoever in Zone I .  Icf at 157-58. MR-5. Sul.vicc %%IS ~ ~ ~ t k ~ ~ n i ,  irt: ;Qlt'Xitg<: 11:tlr $jitilfi f 

hour and again at parity wit11 retail. Itl.. hIR-(3. 

13. I)ir-crtct~.?.~ Au$isriunce w t i f f  f 1 j r r ~ : i  trli ~ ' F I  Ir't 9 

The "Speed of Ans\?-er" PIDs lhr dirt.i.rr~-rc ;i~sisid;~ca* ;Y~:~S tip:fiili4! \ci\ti,i:<-,, i 1 1- 3 

and 0s-1. measure the average time rccluircd t i~r  IJu csl's cip~*~; i~t i~ ;?id d;i<'\ t c q  q. .jhs E s ; l ; f : a L  j 

persmel to answer calls. These PIDs are also "~?rtrit> hc\, JC-~I~:~" l % c i + t r ~ % ~  t . h : ~ ~ b . t ' .  .',:r,-ir,~~~ + -$ 

assistatice and operator services systems I~at~dle all cr~lls ilir rt bfirrtl, i'l:\x C ( ~ L I I X ' .  .$i:~2 i . i ~1  I+.tiriz 



I t1  September, the speed of 'answer for directory rtssisltxrlcc and ~3prrnix):- ~ ~ T ~ i ~ r .  c:t;'riix ~ n l ,  $38 

ctserapc. betwcen 7 and 8 seconds. Ex. 2. Itl at 160. Dfl- t ,OS-j  

8. White 1'age.u 1 ) i r ~ c t o p  I.i+fings 

??>e only PIDs for tvhitc pagcs directory lisfia.;b?> arc ""prtrrti bp, rtt"%&;?:~" 3~;:r~scr '  

. . 
VIA-cst processes CLEC end user listings tvirh the snmc trr s i i ~ i i ; ~ ~  a>sfti!~i-~, tf::iif%%'i*+c,+C ?~\i~:::il31S& 

procedures. and personnel used by Qtvesc fc~r its rnvi~ rctait cr~d : t~ex f t k r f t y x  i l a i  F~*ptrb:hr'frx:g, 

Qtvest co~npleted electronically proccsserl updates to the. efi~'ccri?t.> i~,cntii?~:*, d~~,t!:~?u)" t i t  , t i ?  , f ia, , '~.: ,e~' 

3 of' 0,07 soconds. with an accuracy rate of 94 .T>S[%. 1:s. ,, hi, in I {Y I -f2, f 3 1 5 -  I 4 * $  ! . f IlS 1 $ '., 

DB-2 C-1. DR-2 C-2. 

9. %umber Administraitinn 

Qwest provides nondiscrimirlatorq accccis iir tc$cj:h~ra~c riri;:ihcp% G t r  a i ~ i k ~ ~ ~ m ~ ~ c . i z t  ivyi. 

C'LECs to their customers. In September. Qwest IoacIc~! imcf t~sttxl J Ii(bf! 1% i f  t '  C'I; $3 ' Y 3 3; qrtr!v'i 

prior to the LERG effective date or the "revisccl" crlkcti~c ,fale:, t : ~ .  2 ,  lgf ,.tr i A ;, Nik'l l % bc 

percentage of NXX code activations delayed Tor flcifily rt';rsirrs 3isu.l 0 !liti2-~ f - r .  12, i e d .  hit- I31 

10. Call-Belated F)atah;isc% anif .issrtuiutrrl f ign;tlirtg 

@vest offers all CLECs access to, auci ri?.luti~.ig tI'i.cr, ltts s,ti!-rvi.~!c;if :3,tt:r?lii-,:.s, ,-an%.% 

associated signaling in the same manner that Qwcsr L1Ccci>Chi F~LIF~. ,*<~%rt it;cp I j t%t$ ! ,  ~t - rc t  ~t 

queuing and routing systelil that treats all car-ric1.s alike, 

The sole performance incasuro for this chccktist i i tr ir  $5 iT11- 1 iS, c.kliFLZa c a ~ ; i $ r i . r t p .  

the tinle to update the line identification databasc ("'I,i13!3"'), !his z> :il-,%% *i  ~ I L I I R >  i$! 35,; t%bGdt~ 

measure. The aggregate Qwest and CLEC result undcr tll;t: tltr:CisiilrL hSkh ~ ~ k r t r . s r s i k o r : t  t I iwclt i: .- 

i than 3.3 seconds. including in Septcinbcr. Ex. 2. Id. a1 15U. 1113-1 11, 



1 1 .  Yumbcr t'trt-tahili9 

Nutiiber portability aIlows customers to chsitfrb k<;~rricr:% -i%x13; ;~~r r  *br~ttylf;$ 

tilkpl~one nurrrbers. 111 September. Q~vest set 1009% nf I,SI) triggers p~ir i r  Zt, ;j3c ~-.dEfeitrfldf~~ Eti::.i 

time for coordinated loop cutovcrs, esccedilig the 110(;:. 9 3  h.t.ncitt.r~;dk. ! ILW~Q; thq: +&:!:DL, 

pcriod, Qwcst set 97.39% of 1,SA triggers prior tu thc stlhcd~ilrrri si,tft tiruc h r  i Ifr r)tJi:r-- i ~ i ~ ?  

requiring IOC~I coordinatioi~. again heating the 9SYb hcn~I.r~~i;trh;. 1 .  I r i  r t t  t ,?k raP.Pi! ,  t jjf, 

EX:', These results show that Q\rest is meeting its rcquirernc~~ts  k-ir i r m t  rawn.i,kr ~'rlgrt.~j4i; i t) 

12. Local Dialing Parif?- 

Qwest provides dialing parity to competitors in i ls  r c g i ~ ~ t .  f hrr; < . t ~ t ~ ~ ~ ~ l i b t ~ l i - * ~ ~  I*i;~ft 

already found that @vest is in fill1 complial~ce wit11 this ohcckiisr irem.. 

13. Eteciprocal Compensation 

Reciprocal compensation is paid betwectl canaitrs fr;r i c in~~i t ra t t l~g %vc:ri c;rIE.- t i ~ 4  

bclialf of the otilcr. Region-\vide. Q~vest's bills xvcrt. IfjOt%P iirac.ct:njicb ill Sc.ptt-ilt~tw,.r, iwt! .tkirc: 

t l ~ c  ROC'S 95 O/o accuraqr bsnchnark. Es. 1. Id. at 127. BI-313. Qxtri.tV hiS1:. .tlktr i ~ + t v ~  h::j~ 

complete. accounting for 100% of CLEC traffic over Qxscst'h :~cfrvsrrk ~r'r $~!7ic~"lblt'r", ~ t i g ~ a r r i  

besting the 95% b e n c l ~ ~ ~ ~ a r k ,  Es. 1. Id. at 127. 131-413, 'IL2~csc T + S ~ S L ~ J V ,  pi-t+'~t: tf't,tt ;,,hlahtb&.t ~3 

providing reciprocal compensation to CLECs in accurci~tncc xxjitl~ rbe i"zcl 

1 Kesatt 

Qwest cont.inues to pro\.ide services tbr rcsnlc in it, rzt~t~dih~.-riruirr,riirr> rt?rrr,tlrbr 

The PlDs for resale measure performance for t~vclvc produiztr;: t.itsiJc"ntinl I~i~cli ,  i?t:~t~;::t~ i i i l t ~ = ~ ,  

Centres. Centres 2 1. PBX. Basic ISDN. (Jwest DSL. l'ri1-nnt-y ISI1:l;. I%Srt, IIS i , I IS,; +t;;tf iur&:itckr, 

artd Frame Relay. The standard for resale pcrfort.nc?nct. is parity tiiiIr rct;iil .r:i:rx.i~c, stid Qi\c+t h 

achieving parity ill tlle vast n?ajc?ri~ of resale ~crfhrn-rnncc mt2isrirua rcgii~x~~tuii,fc 4 i:ac:l rlgr' 



5~1b36 t.c~l~litic\ Lier some of tliesc srniccs. (]t$est L i i l l  tl~cus ils drscu.;slon once a w n  ctn 

f<%!t.l?ria! iJcl  1 5. husiticss PO-I'S. Centres and Ce~ltrcs 21 serx.'lces. 

/ / ? ~ f c i l J c i { i 0 ~ 7  Qkvcst pro~.isions a \'as1 percentage of a1 I rcsnld nrdcrs 1% i t  hout 

rc~~uiriag. u technician dispatch. just like I INL-P and line sharing. For- rcsidcntial ITI ' I  S i x  i thn t~t  

s iit?,pafcli. i n  Suptrrs~bcr Q~vcst rrict 99.87°/~ of its CI-EC installation ci~~.ilrnitnit.n~s in ari azsragc. 

ttf t ,617 ~ I B ~ s  t i l ~ .  : . [ti. at 130 OP-3 & OP-4): for business P(I)TS 1%-ithou: a dispatch Qnt?st 111ft 

f fK~"i, r l f  irs i7,13 iristallation commitments in an a\.erage of 2.95 d a ~ ,  s (10'. at 14 I .  CJP-7 A I P -  

41, I;% C'r't~lrox n~ thx~ut  a dispatcl~ Quest met 94.29O41 of its CLEC i~istallarion c o m ~ i - t i  in 

;rt.r :rv+r;iyc o f  3.02 days ( I d .  at 152. OP-3 8: OP-4); and for Ccntrcs 2 1 \lithout a dispatch 0%~-ei-t 

tr-rct I f l t f q i r  c:f i t s  C L E f  installation conimitnients in an aIrerage of 4.89 d q s  ( I d .  at 103. OP-3 & 

1 S l a 4 ) ,  'T-his perfarmsncu is outsianding: nonetheless. in Scpternbisr Qwest's nvernyc 

t r w i ~ i c ~ t ~ i ~ ~ g  inrcr~als not invohring a dispatch can be statisticnlly longer fix CE.I3Cs fh;in fiir 

t I hi3 i s  an irlstancc ~ v h e n  this Cofiimission should follo\i thc FCC"s gu idn t~e ,  ti~t.rEc 

Srcilind ths statistics, and End that Qwest meets its objectives. Rctionki~ids in all fhur catcgorics 

c.tf seri ice. Q\\icst met at lcast 97.85% of its commitments. Surely the CL,ECs c2n corilpete artd 

firtl'lpt'tc ~'l'fcctivcly \sit11 this type of porfon-tlance. 

Qwest perfornlance in provisioning tllese rcsold scrvices is cqunily o~~ t s~anc l i ng  

wlicr~ a dispatch is required. In September. for dispatches u-ithin MSAs. for rc~idcrriini I'f>'!'S 

I)xvt.st met 98.7foio of its CLEC installation commitmcnts in an average o f 6 2 8  daj-s ( I f ) .  ; i t  138. 

0l1-3 & CZi2-4): for business POTS Q~vest rnet 93.1 2% of its CLllC installnrinn cornmitmcats tn 

;w al3cEigs,c of q,05 days ( I d ,  at 139, OF'-3 Rr OP-4): for Cen t~cs  Qwcst rnet 93.65% c r f  CC'I,F.,C_' 

i11slitl33tio11 uommit~~ients in an average of 8.38 days ( I d ,  at 150. OP-3 & C:)P-4). In South Dnkiria 

firr Septurnbcr Qwest did riot reccive installation requests for rcsalc ni' Centres 21. Rugii~n\vitlc 
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tlw CYcf~t~c'i 21 @'CCSI tnct 94 17% o f  its C'LFSC ~nstallntio~i commitments in an a\erngc ;:t- c? 37 

itiiyx [It/. at 20!1. OP-3 & OP-4). -l'his pcrfbrlnalicc is also outstanding. As to clisparchcs ou~.i;idc 

(la' hlS:ls. this high lcvcl of prrfornraricc continues \ k i t h  thc exception of' busincss 1'C.ifS 

! X I  .2S06) [,)west is consistcntl\- meeting its residence installations ('38.72'%) and its C'entrcu 

insl;a\lutions at 100% of its con~mitments. (id. at 130. 129. K: 151. Of-'-3 82 OP-4). l n  .Yt?:uh 

i3nl;otcl for September Qwest did not receive illstailation requests for Ccntrcs 21, Kcgit.rnii-idr; 

~ J ~ Y C ' S L  ~ 3 5  at I f l t  lo',o. ILL at 225. 

In thc f b i  instances iiihe~i Q~vest docs not meet its instaflaticln crllll~71itfflt"llt~ and ;i 

driay C ~ S L I C S .  the average number of delayed days are usually sharl and srntr'slicaily 

izidi~tinpuish:~hlc fi-om retail senice. This is true irrespective of \vlicther t l ~ r  ifelnyr; n.c.re l i ~ r  

thciliry reasons or not. See id OP-6A. OP-6B. 

.\~k~inrei~once ~ t 7 d  Rt?j?nir. 111 Scpteri~ber. the ovcral! trouble rate for resold C,'T*ii:c 

lincs ltas been estremnely small: 1.47% for residential POTS (ltl. at 156. MTt-81: .c14% firr 

business 130TS (Id. at 1 48. MR-8); 0.S9°/~ for Centres ( I d .  at 1 59. IL'IR-8 ): alrct O.fz71*n lor <-'CXIWCA 

21 ild. at 17f5. MR-8). There were stadstica!ly sigriificant disparities i n  Septctnber hetmx.+ct.;, 

tsh~icsrll~' and retail perfoniiance for only two products - business POTS and C'cnrrcs -- and cscn 

for rl~cse prcldticts tlie CLEC trouble rates ss-ere low (.94% h r  tmsincss 2nd 51.S\ji\i.l f i~r  ~*cn t r r s  f. 

'I'tzis is another cxanlple of when the Commission sllnuld Inok hehind tile stritistics tll set. rhc 

ontsiint~ding pcrforn~a~~ce provided to CLEC by Q ~ ~ e s t -  it lcss than nnc pcrccnt ~r~its.bZr. rrttc i s  

r-ttrtstrirzding in every circt~mstance. 

Repairs of all four prili~ar-y resold products are mcosurect h) tfrc n~unl>cr cif'.crtrt ill' 

service troubles cleared in 23-hours and the number of troubles cleared in 48-l-li1urs. Q\se>t di?;~) 

mcasurus t11c lneara time to restore. All three of tl~csc r71~t1. i~~ are t r i ~ ~ k c d  ior disp;lrif~cs i t i rf t i r t  



h E 313 il-, \~X;~: IZ~~C,EI  i~i~ls?tic of. L f S h s  ;tt~sf thnss not reqiliritlg a dispatch: therefore. there arc 9 

k~g%cr~413.;,;r* l)bte.;t ci'lcarsi! at !cost 91.1 X(?& of a11 out of scrt:ice situations il: 24-hourt; and a11 9 

tqt!ttsc's X Y L ~ C  csscr~tinlly a! parity tc1ill.i retail scnrice. (Icl. at 133-36, MR-3. MR-4 & MR-6). For 

wxrlJ I ' l tk~~if~t~~s fyOlaS scr'vice in Su~~rembcr. Qtvest cleared at least 85.71?4 of all out of service 

*rtEsrc~litrrrq i t 1  ? ~ - ! I ~ I u ~ s  rind 6 of' 9 ~nctrics tvere above parity ~vitli  retail senice. ( I d .  at 144-47. 

.iiSt.'.>. Mf%-4 C !  5IR-h). For rcsold Clenh-ex scrvicc in September. Qwest cleared at least 88-89?41 

itb at! ctii i ~ t ' s c r v i~c  sitttalions in 24 bours and all 9 n~etrics indicate positive results. (id. at 155- 

$X, IlhfR-3, blR-4 6% h4R-b). However. the retail results were 100% for South Dakota. 

gcg~~rrriritlv ~F)uc~st clsnrc~l at Icast 93.85% of all out of service sitirations in 24 hours and all 51 

rnclric. ivcrc :tr perrity with retail servicc. (Id. At 193-1 97: MR-3, MR-4 8t h4R-6). Finally, ihr 

~vi~'!*k+jd C1%:ritre?t 2i SCTV~CC in September. Qwest cleared at least 75.00% of all nut of sewice 

*att&itrr?ns in 24 1.rtlur.s aiid ail C )  nletrics ewre above parity with retail service. (Id. at 166-69. ,217Z.- 

L % % t * ~ k  ~k h11.$\~~61. Q~usst  is clearly meeting its repair obligations around Checklist Ieem 14. 

'I'lic nttaclrcd perfomlance data shows that in September 2001. Qnlest continued 

i~ t~~tt~litnrfirrg pcrfbrmancc for CLECs across all checklist iteins. Qwesi is offering C'LECs a 

~k~caj~ink:lirl npportunity to compete in the marketplace in South Dakota today. 

tXcspcctti11ly submitted this 30"' day of Xovember 2001. 

By: 

Jeff Carnlon 
Manager Policy and Lax+. - SD 
Qwcst Services Corporation 
125 S. Dakota Avo. 
Sioux Falls. SD 57 194 
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